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Introduction 
A required part of the Prop. 1 Disadvantaged Communities Involvement (DACI) program is to perform 
an assessment of water and wastewater needs in disadvantaged and underrepresented communities.  
In the Mountain Counties Funding Area, the Sierra Institute surveyed Integrated Regional Water 
Management (IRWM) region representatives to gather information on DAC water and wastewater 
needs.  Following this region-level analysis, the Tuolumne-Stanislaus (T-Stan) and Mokelumne-
Amador-Calaveras (MAC) regions desired to understand water and wastewater needs at a finer scale.  
Their wish was to survey individual disadvantaged community members about their water and 
wastewater experiences and use this information to develop projects and other efforts (such as 
technical assistance) to address needs.  A secondary goal is to use the survey results to more directly 
engage DAC individuals in regional water planning efforts. 

The Tuolumne-Stanislaus Integrated Regional Water Management Authority contracted with California 
Rural Water Association (CRWA) to design and administer the survey and develop a list of project 
concepts based on survey results to add to the respective regions’ IRWM Plans.  The intention is that 
these projects could then be considered for funding opportunities for project planning and 
implementation.   

A note of disclaimer:  the results of the survey are intended to be an informational and educational 
resource for the T-Stan and MAC IRWM groups.  This work was not undertaken from a regulatory 
perspective, and any survey responses that may have regulatory implications are not the responsibility 
of California Rural Water Association.   

Survey Methodology 
CRWA staff began by meeting with T-Stan and MAC representatives to discuss the content of the 
survey and how it should be administered.  Although it was recognized that internet access is lacking in 
certain parts of the two IRWM regions, it was decided to begin by designing and administering an 
online-only survey.  If responses were lacking from certain areas because of internet access issues, a 
paper version would be considered. 

T-Stan and MAC IRWM representatives drafted a list of potential survey questions based on the kinds of 
information they desired to gather.  These questions were used as the basis for designing the survey.  
CRWA worked with a subcontractor, Robert D. Niehaus, Inc., to hone the list of questions, design the 
online survey, and develop a protocol for advertising the survey’s availability.  A draft of the survey was 
circulated to the two IRWM groups for review and comment.  The feedback received was helpful in 
determining the order of questions and providing introductory text to explain the purpose of the survey 
to potential survey respondents.   

The intention was to keep the survey relatively short so that respondents would be more likely to 
complete it.  See Appendix B for the full survey.  For the first part of the survey, respondents were 
directed to one of two tracks based on the source of their drinking water:  a water system or an 
individual well.  All respondents were then asked about their wastewater experience.  Finally, 
respondents were asked to provide some demographic information, including income (by category).   

Once the survey content and design were complete, CRWA worked with IRWM representatives to 
determine how best to advertise and circulate the survey.  It was decided that asking counties, water 
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districts, and non-profit community organizations to get the word out through their networks would be 
the most effective way of advertising the survey.  The Tuolumne-Stanislaus Administrator and 
Facilitator contacted the following agencies and organizations: 

• Calaveras County 
• Tuolumne County 
• Sonora Senior Center 
• Amador Tuolumne Community Action Agency 
• Chicken Ranch Rancheria 
• Twain Harte Community Service District 
• Tuolumne Utilities District 
• Groveland Community Service District 
• Angels Camp 
• Utica Water 
• Calaveras County Water District 
• Tuolumne-Me-wuk Tribe 
• Interfaith Community Social Services 

Emails and phone calls were placed to each agency and organization to explain the purpose of the 
survey and how it relates to regional water planning.  Agency and organization personnel were 
requested to advertise the survey through their email networks, on their websites, and on social media.  
A combination of those approaches was used based on that agency’s or organization’s resources and 
network.  For the Sonora Senior Center and Interfaith Community Social Services, paper copies of the 
survey were provided to distribute to clients. 

Survey responses began to appear immediately after survey distribution was initiated.  As is the case 
for most surveys, responses came in quickly right after the survey was publicized and then began to 
level off within about two weeks (Figure 1).  However, the survey was left open for slightly more than 
two months in order to allow for more outreach to and responses from hard-to-reach populations.  At 
the close of the survey, 1,694 responses had been received.   
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Figure 1.  Survey responses over time 

Survey Results 
Of the 1,694 survey responses, 574 indicated their income to be below the DAC threshold 
(approximately $57,000/year).  The question in the survey relating to income was not mandatory, 
understanding that it was sensitive in nature.  Four hundred eighty-seven respondents chose not to 
answer the income question; it is not uncommon to have such a high percentage of non-responses to 
an income question.  It is possible that a larger share of non-respondents to the income question were 
DAC individuals.  Non-income responses are not included in the quantitative analysis of the DAC nor 
non-DAC responses but are included in the qualitative analysis of non-DAC responses. 

The survey results being reported in this section are only from DAC respondents; however, it is 
recognized that non-DAC responses could be instructive and are therefore reported in Appendix A.     
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The first question sorted respondents based 
on their being private well owners/users or 
customers of a water system.  The large 
majority of DAC respondents indicated they 
are customers of a water system (Figure 2).  
After this question, respondents were 
directed to one of two tracks. 

Water System Customers 
Water system customers were first asked to 
provide the name of their water system, if 
they knew.  The large majority of people who 
responded to this question are Tuolumne 
Utilities District customers (Table 1).  
Groveland Community Services District and 
Calaveras County Water District had the next 
highest share of responses.  All of the other 
water systems only had a handful of 
responses.  Eighty-nine respondents either 
did not know their water purveyor or chose 
not to answer the question. 

 

 

 

 

 

Table 1.  Water systems represented by DAC survey respondents and number of customers of each 

Local Water System Name Count 
Tuolumne Utilities District 309 
Groveland Community Services District 38 
Calaveras County Water District 32 
City of Angels, Water / Sewer 12 
Amador Water Agency 9 
Union Public Utility District 8 
Me-Wuk Village Mutual Water Company 5 
Sonora Meadows Mutual Water Co. 4 
City of Jackson, Water / Sewer 2 
Pine Grove Community Service District 2 
Twain Harte Community Services District 2 
Valley Springs Public Utility District 2 
Bear Valley Water District 1 

Figure 2.  Number of DAC respondents who are water system 
customers vs. private well users 
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Calaveras Public Utility District 1 
Cold Springs Water Company 1 
Lake Don Pedro Community Services Dist. 1 
First Mace Meadow Water Assoc., Inc. 1 
Missing data 89 

 

The next question asked respondents whether they are concerned for their community’s water supply.  
Seventy-six percent of DAC respondents answered that they are concerned for their community’s water 
supply (Figure 3). 

 

Figure 3.  Number of DAC water system customer respondents indicating a concern for their community’s water supply 

Along those same lines, respondents were asked whether they consider their water safe to drink.  
Despite a significant number having concerns for the community’s water supply (above), a large 
majority of respondents feel their water is safe to drink (Figure 4).  However, 30% of respondents 
indicated that they do not feel their water is safe to drink, which is an important data point.  Of those 
respondents indicating a concern for their community’s water supply, a slightly higher percentage 
(35%) does not feel the water is safe to drink.  Water purveyors have a role in instilling confidence about 
the safety of the water they are providing, and this data point, along with the short-answer responses 
discussed below, suggests that more education is needed, particularly to DAC customers.  Consumer 
confidence reports are one means by which such education should be provided. 



~ 10 ~ 
 

 

Figure 4.  Number of DAC water system customer respondents indicating whether they feel their water is safe to drink 

As a follow-up to the previous question, respondents were asked whether they use any kind of water 
purification method for their drinking water.  This could include a pitcher filter, faucet filter, inline water 
filter, etc.  Slightly more than half of respondents answered that they do use water purification, again 
indicating a lack of trust in their water systems’ treatment of drinking water (Figure 5).  Again, of 
respondents indicating a concern for their community’s water supply, the percentage purifying water 
was slightly higher (56.5%).  An alternative view on the use of water purification methods is that it could 
be a taste preference rather than a concern about water quality, but given the results discussed above, 
there is clearly concern about drinking water safety among DAC customers. 

 

Figure 5.  Number of DAC water system customer respondents who use water purification for their drinking water 

Similar to the previous question, respondents were asked whether they purchase bottled water for their 
everyday drinking water needs.  The majority of respondents does not purchase bottled water, though 
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40% of respondents do, again indicating a lack of confidence in water system drinking water quality or a 
taste preference (Figure 6).  Of those respondents indicating a concern with their community’s water 
supply, 38.2% buy bottled water.  Water systems might find it instructive to understand why customers 
use water purification devices and buy bottled water so that information can be targeted appropriately 
and resources can be used efficiently. 

 

Figure 6.  Number of DAC water system customer respondents who purchase bottled water for everyday drinking water needs 

Respondents were asked about the frequency of their inability to pay their water bill on time.  While the 
majority of respondents answered that they are always able to pay their bill on time, a not insignificant 
percentage of respondents (32%) answered that they are not able to pay their water bill once or more 
per year, with 38 respondents (7%) not being able to pay their water bill more than six times each year 
(Figure 7).  Significantly, all respondents who indicated an inability to pay on time once or more per year 
rent their homes; none are homeowners. 
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Figure 7.  Number of DAC water system customer respondents indicating an inability to pay their water bills on time 

Recommended improvements in water systems 
The short answer question “What improvements would you like to see in your community’s water 
system?” generated 844 responses from both DAC and non-DAC respondents.  As reported previously, 
most respondents who answered this question also named their water supplier, so it was possible to 
sort the responses by water purveyor.  However, two general comments came up for every water 
supplier.  One comment was that rates are too high and that respondents do not want to see rate 
increases.  The second comment centered on water quality; specifically, respondents want water that 
tastes better and is safe to drink (consistent with the quantitative analysis above).  These top concerns 
can be seen in an analysis of word frequency encountered in these short answers (Table 2).   

Table 2.  Frequency of words used in short-
answer responses about recommended 
improvements in water systems and 
associated rank 

A note of disclaimer about the responses reported here.  They have 
not been vetted nor researched for their veracity; they are being 
reported directly so that readers can see what issues are of concern 
to some water customers. 

What follows is a summary of recommendations for improvements 
received by DAC respondents for each water purveyor.  Non-DAC 
responses can be found in Appendix A.  The full list of comments 
(not attributed to specific water purveyors) can be found in 
Appendix C. 

City of Angels Camp 
A small number of responses was received for City of Angels Camp.  
Recommendations included better filtration of water, water that 

tastes good, updated infrastructure, and lower rates. 
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Union Public Utility District 
A small number of responses was received for Union Public Utility District (which some called Utica 
Public Utility District).  Concerns about water quality were stated, including respondents who boil tap 
water.  Better tasting water was recommended.  Respondents want to see their water pass federal 
safety tests.  There were several concerns about high rates and increasing bills, including the 
suggestion to provide help to those on fixed incomes.  Customers expressed frustration at a monthly 
add-on to their bills that goes to Calaveras County Water District.  Several expressed that they want to 
see lower rates.  Finally, one respondent recommended more agriculture water available for small 
operations. 

Calaveras County Water District 
Concerns about rates were expressed:  a desire to see lower rates and fewer cost increases, a 
recommendation to bill based just on usage (vs. a flat rate plus usage), and recommendations to 
provide senior citizen discounts and grants for free water for working low-income residents.  One 
respondent expressed that people living on only Social Security have no money left for food after 
paying bills.  Some recommended improving infrastructure to increase system efficiencies, reduce 
water line leaks under roads, and provide increased water pressure.  There were also several comments 
about water quality – specifically, eliminating toxins and reducing the bleachy smell and use of chlorine. 

Tuolumne Utilities District 
By far, the largest share of the 844 recommendations for improvements received in the survey was 
directed toward the Tuolumne Utilities District (TUD).  Because of the large number of comments, they 
have been categorized.  Each category is detailed below. 

Some general recommendations were received, including providing the community with more of a 
voice, making TUD a community-owned system, better maintenance of TUD’s property, and changing 
the political nature of TUD leadership so that it does not change hands every four years.   

Water Conservation 
A large number of comments from TUD customers focused on water conservation.  General comments 
showed a desire for lower overall water consumption by all customers.  Several respondents gave 
specific examples of how they conserve on a daily basis, such as using irrigation timers and limiting the 
use of showers, laundry, and dishwashers. 

Several respondents cited a need for better enforcement of water conservation violations, such as 
irrigating sidewalks and roads.  A specific comment along these lines was made about Columbia Village 
townhomes.  The desire for enforcement extends to renters who have water included in their rent and 
therefore ostensibly do not have incentive to conserve.  A related suggestion is to have a phone number 
that residents can call or text to report water wasters. 

Opposite of enforcement, respondents encouraged more positive measures to encourage water 
conservation, such as incentives and education.  Some linked this to how customers are billed for water.  
One example is that weekend cabin dwellers should have a low-water use plan rather than being billed 
at the same rate as full-time residents and thus not having any incentive to conserve.  Similarly, there 
should be a lower baseline so that excess water use is billed as such and those that are really trying to 
conserve are not billed at the same rate as those using more water. 



~ 14 ~ 
 

Another common theme was how infrastructure contributes to water loss.  Several respondents wish to 
see more leak detection, including at the water treatment facility, and overall better accountability of 
wasted water.  Reuse of grey water, particularly that from showers and dishwashing, was encouraged.  
One also suggested reusing the water that results from fire hydrant testing and clearing. 

Infrastructure  
The fewest comments related to infrastructure.  Several respondents commented on wanting better 
water pressure; one cited that water pressure decreases each time nearby repairs are completed.  There 
was a desire to have easier access to customer water meters.  General comments were made about 
upgrading infrastructure.  One respondent cited five water main breaks in the last five years in the 
respondent’s neighborhood.  Another respondent mentioned the system is from 1924 and needs 
updating.  Finally, a respondent was concerned that water lines in Tuolumne township are asbestos-
lined and would like to see them replaced. 

Water Supply/Delivery System 
Rather than commenting directly on infrastructure, many respondents commented on how water is 
supplied to the TUD system from various perspectives:  planning, policy, and conveyance. 

Some comments related to water use in a general sense.  One customer wants more water to flow to 
paying customers rather than keeping fish alive.  Another wants more water allowed during restrictions 
for those growing their own food. 

Customers were concerned with planning for long-term drought conditions and improving water 
security, including having emergency back-up water supplies built into the water system.  Similarly, 
customers were concerned with having enough water available for firefighting activities.  They would 
like more information about the adequacy of fire flow so that they can know what to do to supplement 
it.  Related, several suggested back up power sources, such as solar and batteries, to ensure water 
supply remains available in a power outage. 

Many respondents commented on source water.  Several comments related to water storage, including 
a call for more dams and less water flowing to the ocean.  Others would like to see more groundwater 
wells.  In general, comments emphasized wanting to see more local use of water and less water flowing 
to downstream users.  Some cited wanting better stewardship of local waterways.  Several people also 
commented on the ditch system.  They want to see the ditch system modernized to balance efficient 
water delivery and the cultural, historical, and recreational values of the system.  Others called for 
converting the ditches into pipes or other material that cannot burn.  Several people commented on 
wanting fewer shutdowns of the water system. 

Cost 
The most responses to this short-answer question related to the cost of water.  While many of the 
recommendations for improvement were generic comments to reduce rates or not raise rates, a few 
specific recommendations did surface, which are detailed below.  However, a number of the comments 
were direct complaints, which may be of interest to water systems, and therefore are being shared 
here. 

• “I am a senior who lives alone and uses very little water, yet I am billed the same as a family or 
business. Why can't billing be based on use?” 
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• “Reduce exorbitant cost” 
• “I know there are lots of waste on spending.” 
• “I would like my own account but can't pay extra costs to change that as I rent.  Concerned that 

landlord sometimes doesn't pay bill on time and water gets shut off.” 
• “It’s highway robbery what we pay for water!  Maybe the people running TUD could take a little 

pay cut instead of a pay increase and live a little lower standard of living like the rest of the 
community.  Now that would be a huge system improvement!” 

• “The price of water has increased substantially in the last few years and the customer service 
has taken a big turn for the worse. Really it’s the American way now.” 

• “I pay $236.60 for water and sewer every other month. That's $1,419.60 a year & that's the 
minimum. I barely use a quarter of my baseline allotted water & yet still pay this ridiculously 
high rate. My parents, who also live in Sonora, live in an estates with shared wells and their own 
water board. They pay only $300 a YEAR for water. I am a single, low-income mother. When I 
asked TUD about low income assistance, they claimed they were unable to give anyone 
discounts due to them being a "not for profit" organization (which is definitely not the same as 
a non-profit organization). I find it disgusting that they are price gouging those without a choice 
for such an essential resource. I rent & have no other option but to use their services. They have 
no competitor so I cannot go anywhere else. I feel like they think they can do & charge 
whatever they want. The next place that I rent/buy will be on its own well & I will never use TUD 
again.” 

• “I am a VERY low consumption user, yet I have this large (for me) $235 bill every other month.  
Feeling somewhat punished for my conservation, I'd like to see a lower rate.  I'm feeling less & 
less compelled to conserve!” 

• “I barely use water, one load laundry/wk, handwash all my dishes turning off water while 
soaping them up, no garden like I had always had while I was on well, and get charged a flat 
amount!” 

• “I manage to pay my bill each month but I go without other things to do it.” 

In general, many respondents were concerned about rates going up while individual incomes are fixed.  
Respondents made suggestions for managing costs for individual customers, such as reduced rates or a 
sliding scale (or other means of assistance) for low-income customers and seniors.  Several called for 
less fixed and more variable rates towards the low end of use and perhaps discounts for those who do 
not go over normal use.  One recommended a rollover in usage, similar to cell phone data plans.  
Another suggested the Tier 1 level be raised for properties with domestic livestock. 

In terms of billing, several comments recommended monthly billing instead of the current bimonthly 
system.  Others called for more flexible payment arrangements.  Some commented on wanting a lower 
fee to restart service.  

Many of these comments are consistent with the results reported above regarding inability to pay 
water bills on time, particularly comments from renters who cite the high cost of water. 

Bigger-picture recommendations include more transparency in the operating costs for TUD; not 
sending water to southern California where it is “wasted”; not adding new TUD connections; and not 
shutting off water for months at a time and continuing to charge customers.  
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Water Quality 
Various aspects of water quality received the most comments, second to cost.  Most comments related 
to water quality were about how customers perceive the quality of their drinking water, as opposed to 
actual water quality sampling and testing.  However, these perceptions are important as they help 
shape the overall outlook towards the water system. 

Similar to the section on cost, water quality comments contained a number of complaints. 

• “Water tastes/smells awful in Jamestown” 
• “I would love to not have to be on the receiving end of so much toxic chlorine in my water. I 

have horrible eczema as a result and even with first running the water (I really hate to waste it, 
but don't know what else to do) & then filtering it - for drinking, I can STILL smell the chlorine!” 

• “It is both the worst quality water, and the most expensive water that I have found anywhere in 
the country. It is awful that you subject people to drinking and using water with an absurd 
amount of contaminants, while also continuing to charge more for improvements that never 
happen” 

Many respondents commented on wanting less taste and smell of chlorine and bleach in their water.  
Some cited that the taste of chlorine increases after the ditches are cleaned.  Some want the ability to 
use water before it is treated with chlorine.  Other concerns mentioned include wanting fewer toxins, 
less sediment, and less particulate matter.  One respondent’s water comes out of the tap with a yellow 
color and fears it is from illegal septic systems uphill at Phoenix Lake. 

The concerns expressed here may help to explain the results reported above regarding using filtration 
and purchasing bottled water.  If customers are dissatisfied with or do not trust the quality of their 
water, regardless of actual water quality, they will turn to these other means.   

One respondent focused on the preservation of natural waterways and features, including 
chemicals/additives used before, during, and after distribution/consumption of water, and using more 
nature-forward and nature-focused solutions wherever possible.  Another respondent commented on 
the filtering system, desiring an “isolated water filtering system which excludes frogs, bugs and other 
creatures from the water supply. Currently, our system has open filtering tiers.” 

Water Rights 
Several respondents commented on the need for TUD to own the water in its system, particularly with 
respect to purchasing water rights from PG&E.  Some wondered why negotiations with PG&E have 
halted and would like an explanation.  Some called for the purchase of Pinecrest Lake and other 
reservoirs in the watershed. 

Groveland CSD 
By far, the largest number of comments received from Groveland CSD customers concerned rates.  
Again, some of these were direct complaints: 

• “Cost for water and sewer for my wife and I are over $200 per month. We have no front or back 
area to water, just few showers a week and laundry, dishes costs over $200 month! Crazy!!!” 

• “Just being connected to the water and sewer system cost about $170/month, before any water 
is even used. This is VERY expensive on a fixed income.” 

• “More equitable and reasonable fees for water and sewer. It’s not reasonable for 295 dollar 
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water bills each month. The sewer bills need to be spread over rate payers not just sewer rate 
payers. The rates are at least 200 percent more than other districts.” 

Several comments were related to bond obligations.  Customers want to see pre-payment of or 
reduction in bond obligation fees.  Others suggested that the water system ought to be able to manage 
resources and make improvements without implementing more bonds. 

Other suggestions related to rates include providing credits to low-income customers; expanding the 
customer base for both water and sewer services so as to spread costs out among more customers; a 
reduction in fees for water conservation; and a reduction in fees for water and sewer non-use. 

Respondents commented on a number of other issues.  One suggestion is to get the air out of pipes.  
One customer was concerned with meter reads and stated that their meter indicates water use even 
when they are not in residence and water is turned off at the connection.  A few comments called for 
fire water flow in Big Oak Flat.  Some want help with finding residential leaks. 

A specific suggestion is to provide reports on water sampling and water quality testing results more 
than once per year. 

Sonora Water Company 
The one comment from a Sonora Water Company customer suggested that the water purveyor should 
“try to find a way to increase water supply for summer use in the county since the days of abundant 
snow pack are over”. 

Cold Springs Water Company 
The one comment related to this water system stated:  “It has been called to my attention that the 
owner of the Cold Springs Water System has failed to maintain or upgrade the system which is his 
responsibility and allow the wells in the area to get too low. He doesn't invest money back into the 
system so all the inhabitants of the area suffer.  This is an on-going problem according to neighbors 
who have lived up here for many many years.” 

MiWuk Village Mutual Water Company 
This system only received a few comments, but all of them were related to rates.  Several respondents 
cited a recent rate increase of 33% that was given with only a month’s notice and no explanation of the 
costs requiring the increase.  They also think the increase should have triggered the system to hold a 
public meeting.  One comment called for honesty on the part of the system.  Another respondent 
desired upgrades to water meters and the water delivery system. 

Twain Harte CSD 
The one comment for this system called for more storage capacity. 

Amador Water 
Respondents called for lower rates and more stability and transparency about the status of the water 
supply. 

Pine Grove CSD 
The one comment suggested annual chemical testing. 

City of Jackson 
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The one commenter wanted to see more realistic costs. 

Mace Meadows Water 
The one comment called for regular detailed reports on water quality. 

Private Well Users 
Only 54 of the 574 DAC respondents use a private, one-household well.  The questions directed to these 
respondents focused on water supply reliability and water quality.   Forty-six of the 54 respondents 
answered that their well water is available year-round.  Respondents were also asked how they 
supplement their water supply if they lose water.  The few respondents that have faced this issue 
provided the following answers: 

• Truck it in barrels 
• Pay to have water delivered 
• Truck in water to backup holding tank 
• Save it in barrels for use during times of low water, power shutoffs, and power outages 
• Buy bottled drinking water, or just do without waiting and hoping the water table is restored 
• Ditch service 
• Haul from a family member’s house to storage tank   
• Borrow water 
• Fill 5-gallon jugs at vending station 

Yet despite the large majority of respondents’ not having an issue with well water supply, 57% are 
concerned that their water supply is not sufficient for their needs.  This perhaps indicates that 
perception does not match reality.  It may also be an indication of concern with larger issues, such as 
drought and power availability. 

Respondents were asked about the quality of their well water and how they test it.  Thirty-seven 
percent of respondents said they feel their water is not safe to drink.  Two-thirds of respondents use 
some kind of water purification system (e.g., pitcher filter, faucet filter, inline filter, etc.)  Almost half of 
well users purchase bottled water for their everyday drinking needs.  However, of respondents 
indicating that they feel their well water is not safe to drink, 90% buys bottled water (a much smaller 
percentage – 20%- uses water purification). 

Slightly fewer than half of respondents said their water has been tested by a licensed testing service.  
Twenty-six percent of respondents do not know whether their water has been tested, and 26% said 
their water has not been tested (Figure 8). 
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Figure 8.  Number of DAC private well user respondents indicating whether their water has been tested by a licensed testing service 

About 60% of respondents answered that they would like to have their well water tested by a licensed 
testing service.  Respondents were then asked how likely they are to have their well water tested in the 
next year.  A minority (42.6%) responded that they are “likely” or “very likely” to have their water tested 
in the next year (Figure 9).  Of respondents who said their water has not been tested or that they do not 
know, 73% indicated they are unlikely, very unlikely, or neither likely nor unlikely to get their water 
tested.  Again, this shows a disconnect between well users that would like to have their water tested 
and those that plan to have their water tested, perhaps indicating an inability of DAC households to 
afford a testing service or a lack of knowledge about how to get water tested.  It is also telling that of 
the respondents who are unlikely, very unlikely, or neither likely nor unlikely to get their water tested, 
64.5% do not know what resources to seek out regarding their water and wastewater concerns. 

 

Figure 9.  Number of DAC private well user respondents indicating likelihood to have their water tested in the next year 
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Wastewater System Customers 
Respondents were asked about their wastewater systems.  It seemed that knowledge of wastewater 
systems was much lower than knowledge of drinking water systems.  Of the 574 respondents in this 
section, 379 (66%) did not know who their wastewater provider is (or chose to not answer that 
question).  The distribution of wastewater providers named by respondents is in Table 3. 

Table 3.  Wastewater utilities named by DAC respondents 

Local Sewer System Name Count 

Tuolumne Utilities District 121 

Groveland Community Services District 19 

Jamestown Sanitary District 14 

Calaveras County Water District 10 

City of Angels, Water / Sewer 9 

Murphy’s Sanitary District 5 

Amador Water Agency 3 

San Andreas Sanitary District 2 

Tuolumne City Sanitary District 2 

Union Public Utility District 2 

City of Jackson, Water / Sewer 2 

Twain Harte Community Services District 2 

City of Ione Sewer/Wastewater 1 

City of Sutter Creek 1 

Valley Springs Public Utility District 1 

Missing Data 379 

 

The large majority of DAC wastewater customers (73%) are always able to pay their sewer bill on time, 
but 17% are not able to pay their bill on time one or more times per year (Figure 10).  Of the customers 
who are unable to pay once or more per year, 32 commented with concerns about rates they cannot 
afford.  Several respondents asked for help for low-income customers and seniors.   
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Figure 10.  Number of DAC wastewater respondents indicating an ability to pay their wastewater bill on time each year 

Recommended improvements in wastewater systems 
The short answer question “What improvements would you like to see in your sewer system?” 
generated 572 DAC and non-DAC responses.  Again, only the DAC responses are being reported in this 
section.  Most respondents who answered this question also named their wastewater supplier, so it was 
possible to sort the responses by supplier.  However, quite a few people who have their own septic 
systems also answered this question, mostly to say that they wish to be connected to a community 
sewer system.  Several respondents also commented that they want local jurisdictions, such as cities 
and counties, to help with costs related to septic system maintenance and repair. 

A note of disclaimer about the responses reported here.  They have not been vetted nor researched for 
their veracity; they are being reported directly so that readers can see what issues are of concern to 
DAC wastewater customers. 

What follows is a summary of recommendations for improvements received by DAC respondents for 
each wastewater purveyor.  Non-DAC responses can be found in Appendix A.  The full list of comments 
(not attributed to specific wastewater purveyors) can be found in Appendix C. 

Angel’s Camp 
The few comments received for this system asked for a more modern and efficient system and cited a 
sewer smell outside in downtown Angel’s Camp. 

Calaveras County Water District 
One respondent was frustrated that some residents in certain subdivisions are allowed to have their 
own septic systems but Forest Meadows residents cannot. 

The other comments from CCWD customers cited high sewer rates (and particularly water and sewer 
combined) and called for lower rates and assistance for low-income families. 

San Andreas Sanitary District 
The few comments received for this system desired affordable rates, which some stated are currently 
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too high for senior residents. 

Lake Comanche Sewer 
Only one comment was received for this system, and the respondent called for enough water so that 
toilets will flush. 

Tuolumne Utilities District 
Similar to the section on drinking water comments, Tuolumne Utilities District received the large 
majority of wastewater-related comments.   

Many of the comments related to the overall age of the wastewater system.  Time estimates differed, 
but one respondent said the system was built in 1924 and another respondent said the system is at least 
75 years old.  Respondents were concerned that the system was not built to handle the current volume 
of wastewater.  Respondents called for upgrading and modernizing the entire system rather than fixing 
and patching individual leaks as they appear. 

A few people talked about backed-up sewage.  One respondent cited a dated draining system near his 
house in downtown Sonora and sewage coming up through a grate in the street from time to time 
(“TUD has dragged their feet for well over a year”).  Another comment suggested keeping drain-outs 
clear of debris to prevent flooding on the street.  A third said that a nearby joint in the system gets 
backed up more than six times per year.   

Many comments related to rates.  Respondents in general were frustrated by high rates and do not 
want to see rates raised.  There was also a call for limiting the number of new connections.  Several 
people want to see assistance for single-income and low-income families.  Some suggested metering 
wastewater so that those who do not produce much can have less expensive bills.  One customer cited 
the grey water system she has in place that helps her produce less waste, but she pays the same as 
other households.  Similar to the water system, there was also a call to move to monthly billing. 

Other specific suggestions for improvement included: 

• Making the system compatible with low-flow toilets 
• Re-routing sewer lines at Woods Creek Rodery Park 
• Reducing sewer smell in houses 
• Education on what not to introduce into the sewer system 
• Upgrades to the system to mitigate the impacts of flushable wipes 
• Treatment of the sewage for pharmaceutical pollution 
• Modernizing the wastewater treatment plant 
• Assistance for expensive repairs 

Groveland CSD 
Almost all comments received from Groveland CSD customers were related to rates.  Some of those 
comments include: 

• “It is so so so expensive and GCSD is really inflexible with anyone that cannot pay” 
• “Same as water bill combined equals over $200 month!!! And that's with low flow toilets and 

faucets!” 
• “Why do I have to pay more for sewer than I do for water?  GCSD knows what season the 
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system is in more demand... be ready, monitor, have a plan, don’t wait for complaints” 
• “More equitable fees for all ratepayers” 
• “Prepayment and/or reduction in bond obligations; reduction in fees for periodic non-use (to be 

compared against water usage)” 

Other comments called for metering wastewater. 

A few respondents cited a sewage smell in town.  Specifically, one commented on the lift stations 
emitting a smell.   

Jamestown Sanitary system 
The few comments called for less expensive rates and were concerned that rates are not compatible 
with Social Security income. 

Columbia 
Respondents wanted to see lower rates. 

Tuolumne County Solid Waste Management 
The respondent wanted to see natural ways to treat and use wastewater that is beneficial for the 
planet. 

Twain Harte CSD 
Respondents wanted to see improvements in infrastructure, such as new pipes.  One respondent cited 
the system often being overwhelmed with summer visitors and that tree roots cause problems. 

Ione Sewer System 
Respondents wanted to see lower rates. 

City of Jackson 
Respondents wanted to see lower rates. 

Amador County 
Respondents wanted to see lower rates. 

Amador Water Agency 
Respondents wanted to see lower rates. 

City of Sutter Creek 
Respondent wanted to know that wastewater is properly treated before it is discharged.   

Murphy’s Sanitary District 
Respondents wanted to see lower rates.  They also called for general infrastructure improvements. 

Other Survey Results 
Towards the end of the survey, respondents were asked questions of a more general nature that did not 
relate to specific water or wastewater concerns.  First, they were asked whether they know which 
resources to seek out regarding help with water or wastewater issues.  Of DAC water system 
customers, 35% do not know what resources to seek for assistance (versus 24% of non-DAC water 
system customers).  For DAC well users, 63% do not know which resources to seek out (versus 31% of 
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non-DAC well users).  Of DAC respondents, a similar proportion of well users own their home (72%) 
compared to water system customers (73%).  However, non-DAC respondents have a much higher rate 
of home ownership (97% of well users and 93% of water system customers).  This difference might 
explain the discrepancy in knowledge of resources for water and wastewater issues, as water system 
users renting their home are less likely to pay for water and wastewater directly and thus may not see 
bills and other communications from providers.  In addition, home ownership tends to be correlated 
with higher incomes and more knowledge of and access to resources, as is indicated by the fact that all 
respondents who indicated an inability to pay their water bills once or more per year also rent their 
homes.  Finally, 70% of DAC respondents (well users and water system customers combined) indicated 
that their income is below the federal poverty level.   

Project Concepts 
It was envisioned that the survey would elicit responses about how to improve water and wastewater 
infrastructure.  Instead, the overwhelming number of responses targeted operations and management 
of water and wastewater systems.  Discussed below are themes and concepts for improvement projects 
– infrastructure and otherwise – based on DAC respondents’ answers.  These concepts may not reflect 
work already being done by water systems.  Other project concepts can be found in non-DAC 
respondents’ short-answer responses in Appendix A. 

Education on water quality.  Given the number of DAC water system users who presumably have 
access to drinking water that meets all state and federal water quality standards but who feel their 
water is unsafe to drink (30%), who use water purification at home (48%), or who buy bottled water for 
their everyday drinking water needs (40%), there is an obvious disconnect between the perception of 
water quality and the reality of water quality (perhaps including taste).  Detailed education through a 
variety of methods is clearly needed.  One method of providing water quality education to water 
system customers is through annual consumer confidence reports.  CCRs should be sent annually to 
each customer and should also be available upon request at any time during the year.  However, 
because a substantial share of DAC water system customers rents their homes, it is possible that CCRs  
(or bill inserts) do not make it to them and therefore other education methods are warranted, such as 
door hangers.  Furthermore, some customers want to see water quality information more than once per 
year.  A few respondents specifically asked for information about how water is sampled in addition to 
sampling results.  Water systems could provide “demo days” where water operators demonstrate 
sampling and testing. 

Education on infrastructure ownership.  Many short-answer comments from water system customers 
showed a lack of understanding of what infrastructure is the responsibility of the water system and 
what is the responsibility of the homeowner/renter.  Many respondents expressed a desire for 
improvements (e.g., water pressure, smell, access to valves, etc.) that may have to do as much or more 
with indoor plumbing as they do with water system infrastructure.  Water systems could provide 
regular reminders about which equipment is whose responsibility and provide education about what 
that equipment is.  Again, outreach methods need to be targeted to non-homeowners.  Water systems 
could host in-person demonstrations of indoor plumbing vs. outdoor system infrastructure. 

Rates.  The vast majority of comments directed to water systems dealt with rates, and most of those 
comments were complaints that rates are too high.  One potential solution to these concerns is to 
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provide more education about the costs that go into providing water and how rates are calculated to 
cover those costs.  Again, outreach and education need to be targeted to non-homeowners.  Several 
people commented that there should be no fixed costs, demonstrating a lack of understanding about 
the need for fixed costs in delivering water and wastewater.  Another approach here is to revisit rates to 
make sure they are appropriate for the system and the demographics of its customers.  There were 
many suggestions to provide some sort of assistance or grants to low-income customers, which 
presumably would mean higher rates for other customers. 

Tuolumne Utilities District billing.  Several respondents mentioned disliking Tuolumne Utilities 
District’s system of bimonthly billing.  Customers expressed the desire to have monthly billing so that 
individual bills were not as large.   

Water bottle filling station.  The few homeless respondents, almost all of whom reside in Tuolumne 
County, suggested that they would like to have a place to fill water bottles.  Lack of access to water and 
wastewater facilities is often a primary concern for people experiencing homelessness.  Providing 
access to safe, clean water through a filling station at a trusted location would benefit people 
experiencing homelessness as well as other residents and visitors. 

Water waste hotline:  After rates and water quality, comments about water conservation were the 
next most frequent.  Many respondents were frustrated about excessive water use by neighbors and 
water system customers.  One way to alleviate this frustration and also help to cut down on excess 
would be to provide a phone number for people to call and/or text to report water waste.   

Preservation of natural waterways and features:  This effort would include education about chemicals 
added before, during, and after distribution/consumption of water, using more nature-forward and 
nature-focused solutions wherever possible, and replacing old/broken infrastructure with more future- 
and nature-focused solutions. 

Outreach to renters:  As discussed previously, approximately ¼ of DAC respondents rent their homes 
and are unlikely to see bills and other communications from water and wastewater providers.  A 
concerted outreach effort to renters could alleviate misgivings about rates, water quality, and other 
aspects of delivering water and wastewater services. 

Water quality testing assistance for private well users:  Sixty percent of DAC private well users would 
like to have their well water tested, but only about 38% of well users are likely to test within the next 
year, indicating that there are a number of well users who would like to have their water tested but 
cannot or will not for various reasons.  A program that could provide such testing at low or no cost could 
narrow that gap.  Or, if the testing itself cannot be provided, an outreach program that provides well 
users with information on testing services and costs would likely increase the number of wells tested. 

Septic to sewer:  Some respondents on septic systems commented that they would like to be able to 
connect to a community sewer system.  While the number of comments to this effect was not large (a 
few dozen), they warrant consideration of an investigation into the issue.  A specific recommendation 
was to make sewer available in Arnold.  Conversely, a few respondents indicated that they would like to 
convert to septic but are prevented from doing so by local regulation. 

The following concepts are a combination of potential projects and other types of suggestions for 
improvements.  These come directly from respondents’ answers to the survey but did not include any 
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detail; thus, they are listed here without further explanation. 

Water 
Calaveras County Water District 

• Reducing water leaks under roads 
• Increasing water pressure 

Tuolumne Utilities District 
• Decreasing the use of chlorine to reduce the bleachy smell, especially after the ditches are 

cleaned 
• Making TUD community-owned 
• Better maintenance of TUD’s property 
• Enforcement of proper outside water use at Columbia Village 
• Low water use plan for weekend cabin dwellers 
• Leak detection at water treatment facility 
• Upgrading antiquated infrastructure 
• More water for small-scale agriculture 
• Backup power supplies  
• Long-term drought planning 
• More water storage 
• More groundwater wells 
• Stewardship of local waterways 
• Modernizing ditch system 
• Fewer water shutdowns 
• Purchasing water rights from PG&E 
• Purchasing Pinecrest Lake and other reservoirs in the watershed 

Groveland CSD 
• Providing water quality testing reports more often than once per year 
• Reducing bond debt and not taking on any new bonds 
• Removing air in the pipes 
• Instilling trust in meter reads 
• Fire water flow in Big Oak Flat 
• Help with finding residential leaks 

Other Systems 
• Upgrading Cold Springs Water System 
• Upgrading water meters and water delivery system in Me-Wuk Village 
• More storage capacity in Twain-Harte CSD 

Wastewater 
Angel’s Camp 

• Reducing sewer smell in downtown Angel’s Camp 
• Upgraded system 
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Tuolumne Utilities District 
• Metering wastewater 
• Modernizing system 
• Maintaining drainage system 
• Preventing back-ups 

Groveland CSD 
• Metering wastewater 
• Reducing sewage smell in Groveland 

Conclusion 
The DAC water and wastewater needs survey yielded a number of insights about water and wastewater 
use by system customers and private well users, concerns about water safety and cost, and the need for 
increased education and information.  Although the survey respondents constitute a small minority of 
the population, it can be assumed that their viewpoints are representative of a larger share of the 
population and of water and wastewater systems’ customer base.  Therefore, their opinions and 
concerns merit serious consideration by water and wastewater systems and the T-Stan and MAC IRWM 
groups.  The project concepts and recommendations for operational and management improvements 
posited in this report represent an important opportunity to better meet the water and wastewater 
needs of the region.  
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Appendix A:  Non-DAC Survey Responses 
A little more than half of all survey respondents who answered the question about income indicated 
that they do not fall below the DAC income threshold.  While the intention of this report is to focus on 
the water- and wastewater-related needs of members of disadvantaged communities, the T-Stan and 
MAC IRWM groups do not wish to lose nor overlook non-DAC responses as they contain valuable 
information and viewpoints.  Non-DAC responses are detailed in this appendix.   

Similar to DAC respondents, a large majority of non-DAC respondents are customers of a water system 
(Figure 11). 

 

Figure 11.  Number of non-DAC respondents who are customers of water systems vs. private well users 

Most non-DAC respondents are Tuolumne Utilities District customers, though Groveland CSD saw a 
larger share of responses with this group (Table 4). 

Table 4.  Water systems represented by non-DAC survey respondents 

Local Water System Name Count 
Tuolumne Utilities District 345 
Groveland Community Services District 105 
Calaveras County Water District 35 
Union Public Utility District 12 
City of Angels, Water / Sewer 8 
Mi-Wuk Village Mutual Water Company 6 
Blue Lake Springs Mutual Water Company 3 
Belleview Oaks Mutual Water Company 2 
Twain Harte Community Services District 2 
Calaveras Public Utility District 1 
Denair Community Services District 1 
Lake Don Pedro Community Services Dist. 1 
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Sonora Meadows Mutual Water Co. 1 
Missing data 76 

 

The same share of respondents (75%, as compared to DAC respondents) is concerned for their 
community’s water supply (Figure 12). 

 

Figure 12.  Number of non-DAC water system customer respondents indicating a concern for their community’s water supply 

Not surprisingly, a smaller share of non-DAC respondents (as compared to DAC respondents) is not 
able to pay their water bills on time (Figure 13). 

 

Figure 13.  Number of non-DAC water system customer respondents indicating an inability to pay their water bills on time 
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The overwhelming majority of non-DAC water system customers (89%) feel their water is safe to drink 
(Figure 14). 

 

Figure 14.  Number of non-DAC water system customer respondents who feel their water is safe to drink 

Slightly fewer than half of non-DAC respondents said they use water purification for their drinking 
water (Figure 15). 

 

Figure 15.  Number of non-DAC water system customer respondents who use water purification for their drinking water 

Twenty-two percent of non-DAC water system customers purchase bottled water for their everyday 
drinking water needs (Figure 16). 
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Figure 16.  Number of non-DAC water system customer respondents who purchase bottled water for their drinking water needs 

Non-DAC responses to recommended improvements in water system 
For the most part, the non-DAC short-answer comments received in response to the question about 
suggested improvements in water systems closely matched comments received from DAC 
respondents.  However, there was a number of unique comments from non-DAC respondents, which 
are listed verbatim below by water system.  A total of 377 comments was received.  A full listing of 
comments can be found in Appendix C. 

Calaveras County Water District 
• Programs for seniors and disabled to reduce bills, like PG&E has 
• A full hydrant system at the top of Hillcrest Drive 
• Introduce beavers to help store water 
• Better long-range planning that takes aging infrastructure, depleted groundwater, paper water 

rights, and persistent drought conditions into consideration. 
• Follow through on proposed projects for which rates have already been raised. Stop frequent 

turnover of management which raises salaries. Greater transparency instead of deals being 
made without public notice in advance. 

• Pressurized water tank to eliminate the need to run a pump to regulate pressure at my home.  
These pumps go out regularly and are very expensive, plus require electricity to run.  
Consequently the cost for my water is at least twice what others pay. 

Union PUD 
• My water seems warmer than it should be from the tap.  It also often has an odor ... petroleum 

and moldy smell, also often discolored.  I would like to get cool, clear, odorless water from the 
tap like I used to get.   

• More storage to get through drought years 
• Backup system 
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• Regular in-depth info on water analysis.  Better infrastructure protection from natural disasters 
and vandalism.  10-year needs and capabilities forecast. 

• Update facilities and equipment 
• Fewer water quality violations. Improved protection of wooden flumes from wildfires, which are 

part of the water conveyance system supporting the sole water supply for 10,000+ people. 

Tuolumne Utilities District 
• Pipelines instead of open ditches.  More local tank storage. 
• More transparency on current status and needed upgrades 
• No tier system for billing 
• Local district control/ownership of watershed 
• Covered ditches 
• Recreation areas and trails along the ditch 
• Less scotch broom 
• Restore Phoenix Lake 
• Replace oldest tank 
• Better location maps of service connections 
• Hire women water operators 
• Mainly, that the local population have their water needs satisfied, stored, PROTECTED 

ALWAYS, without having to worry about how much of OUR water is being exported to areas 
that have no water resources of their own, and depend on their development and prosperity on 
imported resources!!! 

• Fire-proof delivery infrastructure 
• Better understanding of why the bills differ. The cabin is used just a few days a month and some 

months not at all. 
• Usage limitations on large scale excess (corporations, animal ranchers) rather than small 

homeowners. 
• Separation of potable and non-potable water supplies 
• Increased messaging about water conservation during all years – not just drought 
• Fix the aging infrastructure, our ditches lose 40% of our water. Fix the main canal, in a 

devastating fire we will be without water for months. Our county doesn't even own its water. 
• Generators to keep water running during PSPS and winter outages. I would like to see 

permanent generators at water tanks to eliminate time gaps between an outage start and 
bringing in a portable generator. 

• Monitoring of property owners pumping water from Sullivan Creek in the Scenic Brook area. 
• Don’t shut down the system for maintenance 
• Recycled water for lawn watering 
• They should return to year to year comparisons in the bills so we can better monitor our usage 
• Growth that closely considers water limitations 
• Better communication; increased notice of shutoffs 
• Tuolumne Utilities District has turned into a 'For Profit' organization. In this closed market, the 

lack of competition ensures costs and prices will continually rise. Surcharges and other thinly 
veiled 'tax' increases with no other options or ballot input, allows Tuolumne Utilities District to 
act as a monopoly with little regard for oversight. 



~ 33 ~ 
 

• A competent Board of Directors and Management team. Replacement of "wharf" fire hydrants. 
Lower rates for raw water usage/hookups. 

• Higher charges for commercial connections 
• Increase size of Lyons reservoir 
• We are subject to rationing while other parts of the state that rely on our water do not ration. 
• When the ditch is turned off, water tastes very fishy, not drinkable. 
• We would like to see City Water available to Mt. Eaton Rd. residence in Tuolumne. 
• I know we have a high mercury content in our water supply, this needs to be addressed. Also 

the quality of water when the ditch has stopped for repairs etc. 

MiWuk 
• Better communication 

City of Angels Camp 
• Updates to infrastructure 

Blue Lake Springs MWC 
• Development of a 100% guaranteed supply during drought years 

Groveland CSD 
• The current system is not designed to handle the large number of vacation rentals now in our 

Pine Mt. Lake community.  There is a foul stench of raw sewage in the area. Our community 
water system is overdue for an overhaul. 

• Increase the price of water to reduce the debt of the community system, and to reduce water 
use. 

• More in-depth information on invoices 
• Automated meter reading; replacement of water mains 
• Better fiscal management to avoid future bonds 
• Education, rebates, incentives for rain water catchment and/or grey water recycling systems. 
• Partner with suppliers to offer low flow/dual flow toilets at a discount. 

Private Well Users 
For respondents on their own water well (35), all responded that they have water year-round, and 24 
responded that they have had their water quality tested by a licensed service.  Fifty percent said they 
would like to have their water tested by a licensed service, and 50% said they do not want to have their 
water tested.  Similarly, about one-third are likely to get their water tested, one-third are neither likely 
nor unlikely, and one-third are unlikely (Figure 17). 
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Figure 17.  Number of non-DAC private well users indicating a likelihood to get their well water tested 

Even though no well users said that they lose water at any point during the year, 40% of well users 
responded that they are concerned that their water supply is not sufficient for their needs (Figure 18). 

 

Figure 18.  Number of non-DAC private well users concerned that their water supply is insufficient for their needs 

Thirty-two out of 35 well users said that they feel their water is safe to drink, but more than half use 
water purification for their drinking water (Figure 19). 
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Figure 19.  Number of non-DAC private well users who use water purification for their drinking water 

Fewer than one-third of well users purchase bottled water for their everyday drinking water needs 
(Figure 20). 

 

Figure 20.  Number of non-DAC private well users who purchase bottled water for their drinking water 

Although no well users indicated they lose water during the year, several responded to the question 
asking how they would supplement their water supply if they did lose water: 

• Has not been an issue in over 40 years 
• We are in a cannabis growing area and we are concerned 
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• 2nd well 
• We have to ration our usage and have already had to have a water truck come twice this year to 

fill our 5,000 gallon tank. There seems to be less water this year already. 
• I would likely purchase a storage tank and hook that up to my system, then have water 

delivered. 
• Water hauler 
• Our neighbor has public water and if need be, we can connect to them with a hose.  Other than 

that, we don't have water.  We have purchased a 22KW Generac Generator to run our well in 
case of a power outage.  It was a very big expense with upgrading electrical and propane 
services.  The cost is over $11,000 so far. 

• In the past only lost water when a PSPS event happened. Used bottled water and water from 
pool to flush toilets. Now have installed a whole house generator so no longer an issue 

Wastewater 
Seventy-seven percent of well users are on their own septic system (vs. being part of a community 
sewer system).  A surprisingly high percentage of non-DAC water system customers (54%) are on septic 
systems. 

Sewer system customers represented a number of wastewater service providers (Table 5). 

Table 5.  Wastewater agencies represented by non-DAC survey respondents 

Local Sewer System Name Count 
Tuolumne Utilities District 107 
Groveland Community Services District 48 
Calaveras County Water District 15 
Jamestown Sanitary District 8 
City of Angels, Water / Sewer 7 
Murphys Sanitary District 7 
Tuolumne City Sanitary District 6 
Twain Harte Community Services District 1 
Data is Missing 434 

 

Similar to non-DAC water system customers, the large majority of non-DAC sewer system customers 
are able to pay their bill on time (Figure 21). 
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Figure 21.  Number of non-DAC wastewater system customer respondents indicating an inability to pay wastewater bills 

Recommended improvements in wastewater system 
There was a general recommendation to provide sewer hookups in Arnold and another to approve 
composting toilets and grey water recycling in Tuolumne County.  The other comments are listed by 
wastewater provider.  A full listing of comments can be found in Appendix C. 

Groveland CSD 
• Many complaints about having to pay for debt service and that contributing to making bills so 

high 
• No more sewage spills into Pine Mtn Lake 
• Expand sewer system to share costs with more customers 
• Lift station #1 smells 
• Remove ridiculous bond charges. Better manage pumps near lake. Stop leaks into lake. Make 

sure infrastructure is maintained regularly to prevent deterioration 
• Don’t base sewer on water consumption; fixed rate 
• Improve leaks 
• Being able to track sewage usage and impacts 
• Charges are made based on water usage.  Please use winter water usage- we irrigate our 

landscape in the summer and are charged sewage charges based on irrigation water usage. 
• I would like to see all new builds be required to tie into the existing GCSD system and not be 

allowed to put in septic. 
• No more spills 
• Recycled water provided to my house 
• GCSD - foul odor the from sewer equipment in PML on Pine Mountain Drive and Grizzly Circle 

all year long. 

City of Angels 
• Upgraded so that Habitat for Humanity project could start 
• No more developer giveaways like Angels Oaks and Greenhorn. 
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Jamestown Sanitary District 
• Keep system from being overwhelmed by population growth 

Calaveras County Water District 
• Not having to have a holding tank 
• Better utilization of spray fields as public recreation sites, the use of existing hookups before 

the system is expanded, and improved maintenance. 
• Repair or replacement of lift pumps that have been promised for years and were the alleged 

justification for rate increases. TWICE! And the work is still not completed. 

Murphy’s Sanitary District 
• 10-year forecast of needs and capabilities.  New building sites should help to pay for larger 

mains 
• Have all properties in district boundaries be connected to sewer processing system 

Tuolumne Utilities District 
• Well, the line between Beretta and S. Shepherd has had numerous issues due to being very old 

(clay pipe) and has had the need for multiple stent placements to improve flow. This has to be a 
widespread issue throughout the system. Upgrades to make the lines less vulnerable to plant 
root invasion and breakage. Better mapping of existing system would be great (the workers on 
the Beretta/Shepherd line indicated they only had a general idea of where the line is). I think 
TUD has done an excellent job in reducing incidental discharges into the creek through the 
tertiary treatment network (good job!). I think more thought needs to be given to waste water 
processing during drought years when inflow is lower due to conservation measures being 
followed. 

• 100 year old infrastructure in downtown Sonora needs to be replaced rather than just patched 
over and over and over! 

• Transparency in what improvements have been made to justify increase in rates 
• Recycling of solid waste 
• Water overflows from road grate into my basement during heavy rains. 
• Improve reliability of pumping facilities 
• Less personal political agendas being pushed by board members, steadfast commitment to 

capital improvement projects. 
• New regional treatment plant 
• Expansion of the collection and recycled system.  Provide service to more people.   
• More advanced notice when they’re going to block off the sewer. 

Tuolumne City Sanitary District 
• More up to-date sewer infrastructure instead if the 1950's clay pipes that cause sewer spills.  

Replace collection system.  TCSD CIP 
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Appendix B:  Survey 
 

 
 

This survey is being conducted by regional water management agencies to support a study of 

community water and wastewater needs in Alpine, Amador, Calaveras and Tuolumne Counties. The 

information will help these agencies advocate for and seek grant and other funding to meet these 

community needs. If you have questions about the study, please contact Holly Alpert at the 

California Rural Water Association (halpert@calruralwater.org, 760-709-2212). 

1. Are you on a private well or do you get your water from a local water  system? 

  Private well   Local System   Other (Please specify):    

2. If you get your water from a local water system, please provide its name, if you  know. 

 

3. If you get your water from a local system, are you concerned for your community’s water  supply? 

  Yes   No   Not Applicable (N/A) 

4. If you get your water from a local water system, how often each year have you been unable to 

pay your water bill on time? 

  Never   Once per year   2 - 4 times per year   6 or more times per year   N/A 

5. If you get your water from a local water system, what improvements would you like to 

see in your community’s water system? 

 

6. If you are on a private well, do you have water all year? 

  Yes   No   N/A 

7. If you are on a private well, has the water quality been tested by a licensed testing  service? 

Yes No Don't know N/A 

 
Water and Wastewater Needs Survey 

mailto:(halpert@calruralwater.org
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8. If you are on a private well, would you like to have someone test your  water? 

  Yes   No   N/A 

9. If you are on a private well, how likely are you to have your water tested in the next  year? 

  Very likely   Likely   Neither likely nor unlikely   Unlikely   Very unlikely   N/A 

10. If you are on a private well, are you concerned that your water supply is not sufficient for your  needs? 

  Yes   No   N/A 

11. If you are on a private well and you lose water during the year, how do you supplement your 

water supply? 

 

12. Do you feel that your water is safe to drink? 

  Yes   No 

13. Do you use water purification for your drinking water (e.g. pitcher filter, faucet filter, inline 

water filter, etc.)? 

  Yes   No 

14. Do you purchase bottled water for your everyday drinking  needs? 

  Yes   No 

15. Are you on a septic sewer system or a local community sewer collection  system? 

  Septic sewer system   Local community sewer collection  system 

16. How often each year have you been unable to pay your sewer bill on  time? 

  Never   Once per year   2 - 4 times per year   6 or more times per year 

17. What improvements would you like to see in your sewer  system? 



18. If you are not on a septic sewer system, what is the name of your local community sewer 

collection system? 

 

19. Do you know which resources to contact to get help with your concerns regarding  
water/wastewater? 

  Yes   No 

20. Would you like someone to contact you regarding your responses to this  survey? 

  Yes   No 

21. If you would like to be contacted regarding your responses, please provide the  following: 
 

Name 

 
Email Address 

 
Phone Number 

 

Demographic Questions 

Knowing where you live will help us to improve your water services. All information is kept confidential. The more detail, the 

better. If you  are not comfortable providing this information, just leave the question   blank. 

22. Which county do you live in? 

  Alpine   Amador   Calaveras   Tuolumne   None of the above 

23. What is your ZIP code? 

 
24. What is your address and/or nearest community? 

 

Address 

 
City/Town 

 
25. Do you own your home or rent? 

  Own   Rent 

26. What is your approximate average household income? 

$0 - $41,000 $41,000 - $57,000 $57,000 - $71,000 Over $71,000 
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Appendix C:  Short-answer responses to questions about 
improvements in water and wastewater systems 
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Q5 What improvements would you like to see in your community’s water
system?

Answered: 844 Skipped: 850

# RESPONSES DATE

1 Just fine as is 7/26/2021 1:07 PM

2 Wasted water/runoff/automated 7/26/2021 1:05 PM

3 They raise the rates all the time. Should cover agency cost - if managed properly. Bill monthly.
Incentives to conserve or stay in "normal usage"

7/26/2021 12:59 PM

4 Better conservation. Not giving/selling it away to Valley counties 7/26/2021 12:55 PM

5 No problems 7/26/2021 12:48 PM

6 Water stations for homeless 7/26/2021 12:42 PM

7 I don't have any supply problems 7/26/2021 12:40 PM

8 I would like my own account but can't pay extra costs to change that as I rent. Concerned that
landlord sometimes doesn't pay bill on time and water gets shut off

7/26/2021 12:35 PM

9 Free filters for homeless. Find agency like Interfaith who may help with water cost discounts or
grants

7/26/2021 12:30 PM

10 I ask Interfaith for water when creek is low. Can fill bottles at EC & Lamburt centers 7/26/2021 12:27 PM

11 Better/higher water pressure to the house 7/13/2021 10:54 AM

12 Nothing now 6/30/2021 5:41 PM

13 100% clean, good for you water! Even the the youngest and smallest of our youngins would
never have to worry or think about run out, not even a pout over our water supply.

6/29/2021 6:29 AM

14 Cheaper rates 6/18/2021 11:29 PM

15 The late fees are through the roof. I had a leaking toilet and I fixed it right away and smrwco
gave no credits.

6/13/2021 9:09 PM

16 Update UPUD facilities and equipment. 6/13/2021 6:53 PM

17 To be able to make easier payment arrangements 6/12/2021 11:50 PM

18 Improved backup for erratic supplies and drought years 6/12/2021 5:57 PM

19 more availability 6/12/2021 2:30 AM

20 None 6/10/2021 2:42 PM

21 Ability to use more fresh water and use less treated water, which smells like chlorine and other
chemicals and makes me sick.

6/10/2021 1:20 PM

22 Finding more water sources in this county. 6/10/2021 5:03 AM

23 Cheaper water rates. 6/9/2021 4:53 PM

24 Lower costs…more reliable service 6/9/2021 3:20 PM

25 The current system is not designed to handle the large number of vacation rentals now in our
Pine Mt. Lake community. There is a foul stench of raw sewage in the area. Our community
water system is overdue for an overhaul.

6/9/2021 12:46 PM

26 Something a little more modern and less wasteful than a ditch system and something that
requires FAR less chlorine as I can oftentimes smell and taste it

6/8/2021 10:51 PM
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27 More efficiency, less waste. Educate and retrain/require users to use less and increase
efficiency. Need major, long term PR effort.

6/8/2021 8:33 PM

28 secured water rights for residential use. Assistance and benefits for water wise landscaping
and native plant landscaping.

6/8/2021 7:43 PM

29 I don't know 6/8/2021 7:25 PM

30 Capacity 6/8/2021 7:01 PM

31 Low income credits or reduction in water/sewer bill in general 6/8/2021 5:56 PM

32 More ways to conserve water in our homes and hopefully reduce the high cost we are paying 6/8/2021 5:51 PM

33 preservation/avoid harming natural waterways and features, education about
chemicals/additives before during and after distribution/consumption of water, using more
nature-forward and nature-focused solutions wherever possible and replacing old/broken with
more future and and nature-focused solutions

6/8/2021 4:18 PM

34 Seems we should try to find a way to increase our water supply for summer use in the county
since the days of abundant snow pack are over.

6/8/2021 12:41 PM

35 Cost less 6/7/2021 8:13 PM

36 TUD needs to own the rights to the water in the county 6/7/2021 5:36 PM

37 It requires significant reconstruction due to its age 6/7/2021 3:02 PM

38 more water storage for emergencies and fire prevention 6/7/2021 1:36 PM

39 I feel that we have great water and our utility district is doing well. 6/7/2021 12:37 PM

40 More storage 6/7/2021 12:14 PM

41 Sonora Meadows MWC has made incredible improvements to date 6/7/2021 11:44 AM

42 Get air out of the pipes. 6/7/2021 11:27 AM

43 better fire hydrant flow for emergencies 6/7/2021 11:14 AM

44 Usage limitations on large scale excess (corporations, animal ranchers) rather than small
homeowners.

6/7/2021 10:32 AM

45 lower cost 6/7/2021 10:20 AM

46 Better funded so they can make the proper improvements 6/7/2021 10:12 AM

47 I don’t know 6/7/2021 10:01 AM

48 Don't know. 6/7/2021 9:37 AM

49 Water rights 6/7/2021 8:58 AM

50 Better tasting water; it is undrinkable. Promotions on how to save water: gray water use
workshops, arid plant list and workshop, workshop on use of composting toilets. Rebate for
rainwater catchment systems.

6/6/2021 2:02 PM

51 Lower price 6/5/2021 11:53 AM

52 Main lines upgraded / replaced in our neighborhood. We've had 5 water main breaks in the last
3 years.

6/4/2021 12:57 PM

53 none that I see 6/4/2021 1:43 AM

54 price reduction and more water storage and a restoral of water rights to the county of tuolumne 6/4/2021 12:59 AM

55 Phone number to call or text to report water waste (ie; overflow running down the street) 6/3/2021 9:24 AM

56 ? 6/2/2021 7:08 PM

57 more fire hydrants 6/2/2021 6:11 PM

58 Affirgabiliry 6/2/2021 12:45 PM
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59 variable rates ... toward the lower end of use. I am a VERY low consumption user, yet I have
this large (for me) $235 bill every other month. Feeling somewhat punished for my
conservation, I'd like to see a lower rate. I'm feeling less & less compelled to conserve!

6/2/2021 12:08 PM

60 I would like to see water quality improved. I would also like to see the supply increased. 6/1/2021 6:34 PM

61 My system is from 1924 update system 6/1/2021 10:49 AM

62 Lower consumption by all. possibly educating willing customers on conserving our previous
easily readily water sources/ supply. Maybe introducing & ultimately educating our children
starting at the youngest age using cartoon characters.

6/1/2021 5:12 AM

63 Get rid of the toxins in the water so I can actually drink it. 5/31/2021 10:30 PM

64 BUYING THE WATER RIGHTS FROM PGE. NOT HAVING TO BUY 5 GALLONS OF
DRINKING WATER every month FROM MTN. Oasis.Getting rid of the scotch broom.

5/31/2021 4:48 PM

65 Make it cheaper so we can afford to have some landscaping. 5/30/2021 9:28 PM

66 Would really like easier access (viewing) to water meter. I'm 89 years old and having to tramp
through weeds and brush to get to it is near impossible for me.

5/30/2021 2:42 PM

67 Lower rates 5/30/2021 8:13 AM

68 I would like to see the infrastructure upgraded. The wooden water flumes worry me since we
are in an extreme wildfire risk area.

5/29/2021 6:57 PM

69 Reliable pressure 5/29/2021 3:59 PM

70 Less chlorine smell 5/29/2021 12:49 PM

71 Less expensive 5/29/2021 10:08 AM

72 Sewer hookup in Arnold 5/29/2021 9:37 AM

73 Delayed maintenance 5/28/2021 11:27 PM

74 Im not sure 5/28/2021 10:20 PM

75 Water that doesn’t taste like chlorine. 5/28/2021 9:12 PM

76 Development of a 100% guaranteed supply during drought years 5/28/2021 7:22 PM

77 Continue to provide reliable clean water. 5/28/2021 5:38 PM

78 better long range planning that takes aging infrastructure, depleted groundwater, paper water
rights, and persistent drought conditions into consideration.

5/28/2021 5:14 PM

79 Better water quality and lower rate! It’s way too much! 5/28/2021 4:52 PM

80 Obviously it needs to be kept in working order, but nothing that’s going to cause rates to go up.
They are already so high.

5/28/2021 4:05 PM

81 It costs way too much money. Always want quality to be improved. 5/28/2021 3:53 PM

82 Follow through on proposed projects for which rates have already been raised. Stop frequent
turnover of management which raises salaries. Greater transparency instead of deals being
made without public notice in advance.

5/28/2021 3:34 PM

83 Not sure 5/28/2021 3:06 PM

84 The base rate is too high! 5/28/2021 3:05 PM

85 A full hydrant system at the top of Hillcrest Drive. The smaller hydrants will not supply enough
pressure and water for a home fire, let alone a forest fire.

5/28/2021 2:34 PM

86 Flush our road when they add chlorine. I am on a dead end street. Also the put two home
meters on one box. This should be separated.

5/28/2021 2:16 PM

87 Lower rates 5/28/2021 2:10 PM

88 Low rates 5/28/2021 2:10 PM

89 Cleaner water and protection from comtaminates 5/28/2021 2:03 PM
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90 I'd like to see less cost increases. 5/28/2021 1:56 PM

91 Lower the cost. 5/28/2021 1:37 PM

92 Better water pressure 5/28/2021 1:31 PM

93 None 5/28/2021 1:31 PM

94 More storage 5/28/2021 11:20 AM

95 More policing regarding water wasters and flagrant violations. IE: Watering the sidewalk,
asphalt, and vehicles and only less than 25% of automatic sprinklers ever hit anything that
grows!!! Who do I complain to to report this?!?! We are in the middle of a drought for God
sake!

5/27/2021 8:35 AM

96 More storage for drought years. 5/26/2021 8:24 PM

97 More quality of water testing 5/26/2021 2:16 PM

98 more agricultural water available for smaller operations 5/26/2021 2:00 PM

99 Upgrade of infrastructure, including conveyance pipelines and ditch system, to reduce losses
due to leaks/seepage and evaporative loss; separation of potable and non-potable water
supplies (pipe dream, I know, to minimize treatment costs); and, increased messaging about
water conservation during all years, not just drought years.

5/26/2021 11:03 AM

100 There is currently a water line we just found out about that goes through our property and is in
bad need of repairs. We live in downtown Sonora and this is a constant problem. A number of
years ago building across the street burned to the ground even though the fire dept got their
right away, they couldn’t put water on it because the main water line in thr street failed. These
are just a few examples of 100 year old infrastructure that is failing all over our county. We
also have a open ditch system that conducts much of the water in our local system. This
seems ridiculous considering that it is 90+ degrees most days from June - October. Think
about how much water is lost to evaporation. We need money for infrastructure upgrades in a
desperate way In Tuolumne county.

5/25/2021 11:36 PM

101 Honesty and notification of base rate increases 5/25/2021 9:15 PM

102 I would love to not have to be on the receiving end of so much toxic chlorine in my water. I
have horrible eczema as a result and even with first running the water (I really hate to waste it,
but don't know what else to do) & then filtering it - for drinking, I can STILL smell the chlorine!

5/25/2021 5:21 PM

103 I think our community water is system is sufficient. My concerns are only in regards to
drought.

5/25/2021 2:44 PM

104 No tier system for billing. I'm a single person home owner 5/25/2021 7:21 AM

105 no limit on how much water we use as we pay for a flat rate amount for each hookup whether
we use any or water or not

5/24/2021 4:18 PM

106 Better quality. Sometimes the water comes out yellow. We fear it is from the illegal septic
systems up the hill from Phoenix Lake.

5/24/2021 3:56 PM

107 Lower fees for water& sewer use, it’s literally necessary for survival and shouldn’t be taken
away from people because they’re poor

5/24/2021 2:53 PM

108 Don't know. 5/24/2021 1:30 PM

109 More water availability for our county and a sliding scale for payment. I am a one person low
income household.

5/24/2021 12:13 PM

110 Continued safe drinking water. 5/24/2021 1:23 AM

111 less calcium 5/23/2021 9:33 PM

112 Stop complaining... do your job... work hard pay yourself less and deliver your servises with
less fanfair. TUD has made it's self the monopoly water supplier. Stop complaining...
everyones work is demanding.. you are just doing your job.

5/23/2021 9:08 PM

113 Affordable rates it's so expensive 😣 5/23/2021 8:54 PM
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114 Partner with suppliers to offer low flow/dual flow toilets at a discount. 5/23/2021 4:50 PM

115 rates ARE EXREMELY HIGH 5/23/2021 4:27 PM

116 Cost of water/sewer and sewer upgrades 5/23/2021 8:32 AM

117 Increased storage capacity 5/22/2021 6:51 PM

118 More rain and snow, neither does anyone but God has any power. 5/22/2021 11:07 AM

119 Steady costs, if possible. They seem to go up 5/22/2021 10:22 AM

120 No chlorine taste or smell 5/22/2021 10:10 AM

121 accurate reads - an example how does our meter read the same reading EVERY August for 25
years even when we have not been in residence and NO water is used because we turn it off
at the street/connection with GCSD tool provided??????

5/22/2021 9:32 AM

122 it taste better 5/22/2021 8:44 AM

123 own our water for our community. not rely on others maybe to provide for us. 5/22/2021 8:07 AM

124 The price of water has increased substantially in the last few years and the customer service
has taken a big turn for the worse. Really it’s the American way now.

5/22/2021 6:49 AM

125 Have a lower baseline. I've been living in drought mode (2 showers/week, washing machine
1x/week, dishwasher 1x/week, no more vegetable garden. Yet a new (wealthy city person)
waters his front and back lawns (the only house in the neighbor hood with lawns) everyday
including sitting on his deck and drinking and hosing down who knows what. Crackdown on
those who are really wasting our water supply.

5/22/2021 12:23 AM

126 I don’t know anything about water system we have, how efficient and up to date it is. But I
know there are lots of waste on spending. Let’s cut all the procedures and have the money
spent on our welfare.

5/21/2021 11:18 PM

127 buy out PG&E water rights 5/21/2021 9:42 PM

128 Backup generators so when the power goes out we can still.get water 5/21/2021 8:44 PM

129 Lower prices 5/21/2021 8:26 PM

130 Drop them let owners cover it 5/21/2021 7:22 PM

131 Quality of drinking water, really high levels of dissolved solids (not from my pipes, mine have
been replaced with plastic/PVC).

5/21/2021 6:17 PM

132 Pipelines instead of open ditches. More local water tank storage. Less chlorine in our water. 5/21/2021 6:10 PM

133 Lower cost for lower use customers, such as those using less than the 'Base Allotment' Local
District Control/Ownership of Watershed

5/21/2021 4:28 PM

134 Cleaner & cheaper 5/21/2021 3:51 PM

135 back-up power for local distribution of water when force electrical outages occur 5/21/2021 3:43 PM

136 More reasonable prices or programs for seniors or disabled adults to reduce our bills ( pge
offers numerous programs)

5/21/2021 3:38 PM

137 Better infrastructure 5/21/2021 3:04 PM

138 Increase system efficiencies 5/21/2021 1:02 PM

139 I don't know 5/21/2021 10:17 AM

140 More stability and transparency about the status of our water supply 5/21/2021 10:02 AM

141 none 5/21/2021 8:25 AM

142 Cheaper 5/21/2021 7:50 AM

143 Nothing really just that the prices to decrease some or offer some kind of assistance when
needed. I know times are tuff and nothings free but maybe a little assistance when the water

5/21/2021 3:51 AM



Water and Wastewater Needs Survey

6 / 27

bill is at high amount there's a way that could be established to make it payable and also
wanted company get a paid

144 Less fees 5/21/2021 1:45 AM

145 lower price for water. 5/21/2021 12:28 AM

146 Better tasting water 5/21/2021 12:13 AM

147 Less chlorine taste 5/21/2021 12:06 AM

148 NA 5/21/2021 12:04 AM

149 PGE ditch is inefficient, leaks, evaporation, etc 5/20/2021 11:28 PM

150 More testing of water supplies and more public outreach about the importance of stewardship
of our waterways. Tuolumne county Is home to water supplies for our county and many, many
more counties. Also, incentives for water conservation. �

5/20/2021 10:45 PM

151 Conservation techniques such as reuse of grey water from showers and dish being used for
garden water. This would require an improved water system for homes and businesses.

5/20/2021 10:08 PM

152 Stop taxing it and raising prices 5/20/2021 9:12 PM

153 Have lower $amounts for less water usage. 5/20/2021 9:10 PM

154 cleaner 5/20/2021 8:34 PM

155 Cost less. More affordable. Oh 5/20/2021 7:57 PM

156 Fix the aging infrastructure, our ditches lose 40% of our water. Fix the main canal, in a
devastating fire we will be without water for months. Our county doesn't even own its water.

5/20/2021 7:41 PM

157 Lower bills 5/20/2021 7:11 PM

158 Help for people that can’t afford it 5/20/2021 6:42 PM

159 Figure out a way to NOT CHARGE SO MUCH!! Or at least give us credit for water
conservation! I barely use water, one load laundry/wk, handwash all my dishes turning off
water while soaping them up, no garden like I had always had while I was on well, and get
charged a flat amount!

5/20/2021 6:33 PM

160 Upgrade the water meter system and delivery system. 5/20/2021 5:42 PM

161 Better tasting and not so hard. And not as brown 5/20/2021 5:21 PM

162 MORE SPRING TASTING 5/20/2021 5:14 PM

163 H2O tastes horrible. 5/20/2021 4:43 PM

164 Water taste and better collection so we don't have as many shortages 5/20/2021 4:30 PM

165 Cheaper water bill 5/20/2021 4:22 PM

166 Cost, possible sliding scale for those of us that feel the squeeze of skyrocketing water and
sewer costs

5/20/2021 4:22 PM

167 Cheaper rates 5/20/2021 4:16 PM

168 Better tasting water in Sonora. Water also stains, pink color. 5/20/2021 4:11 PM

169 Not sending it down to the valley. 5/20/2021 3:44 PM

170 Fair charges for everyone 5/20/2021 3:39 PM

171 The ditch system is ineffective 5/20/2021 3:36 PM

172 Filtered.. foul smell and odor 5/20/2021 3:32 PM

173 After the last few repairs the water pressure to my apartment has decreased every time. Any
way I can get the water Pressure turned up?

5/20/2021 3:25 PM

174 less chlorine 5/20/2021 3:16 PM
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175 More reclamation, more enforcement of companies that use too much and bigger fines for
people.who use water outside designated times

5/20/2021 2:59 PM

176 Less expensive! 5/20/2021 2:57 PM

177 It is both the worst quality water, and the most expensive water that I have found anywhere in
the country. It is awful that you subject people to drinking and using water with an absurd
amount of contaminants, while also continuing to charge more for improvements that never
happen

5/20/2021 2:45 PM

178 Not so expensive, 5/20/2021 2:44 PM

179 Drinking water available versus ditch water. 5/20/2021 10:55 AM

180 cheaper water 5/20/2021 12:08 AM

181 Already great service 5/19/2021 9:17 PM

182 none 5/19/2021 10:36 AM

183 Lower cost 5/18/2021 9:28 PM

184 Quit raising prices. 5/18/2021 8:42 PM

185 Lower use credit 5/18/2021 8:07 PM

186 Cheaper bills 5/18/2021 5:31 PM

187 passing federal safety tests, not having to pay CCWD's excessive salaries in the form of a
high monthly add-on

5/18/2021 3:51 PM

188 Better water quality 5/18/2021 1:45 PM

189 more storage reservors 5/18/2021 12:08 PM

190 Water line leaks under the roads 5/18/2021 8:26 AM

191 Taste 5/18/2021 4:33 AM

192 Ditches need to be gunned-too much water is lost in them 5/18/2021 1:19 AM

193 Less expensive 5/17/2021 11:34 PM

194 Lower cost. 5/17/2021 8:15 PM

195 Higher pressure 5/17/2021 6:56 PM

196 Stop raising the costs. We do more than our part to conserve water, yet the basic cost keeps
increasing. I'd like the management to more financially responsible and realize that not any
district general manager should be earning ridiculous amounts of money. And to top it off they
get paid when they are released from their contract. Better spent on the actual water delivery
system.

5/17/2021 6:55 PM

197 I live in a retirement community and would like my outdoor system regulated efficiently,
according to my instructions. My water bill is included in my rent.

5/17/2021 3:08 PM

198 TUD’s service has been excellent. 5/17/2021 1:52 PM

199 So far TUD’s service has been excellent, but there is always a water decline fear in severe
drought years.

5/17/2021 1:46 PM

200 No improvements needed in water taste. Water price is high, though. 5/17/2021 1:09 PM

201 I would like to see our water protected. We depend heavily on snow melt and we cannot afford
to lose any of it.

5/17/2021 12:35 PM

202 LESS EXPENSIVE 5/17/2021 12:10 PM

203 taste 5/17/2021 11:54 AM

204 Expand the customer base for sewer and water service. 5/17/2021 11:43 AM

205 Get the PG&E water rights 5/17/2021 10:25 AM
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206 Well I would like to make sure we have a large enough reservoir to hold water for when we
have drought years.

5/17/2021 10:25 AM

207 Better tasting water. It’s disgusting 5/16/2021 9:21 PM

208 More storage 5/16/2021 7:44 PM

209 Our water rates keep gettin higher ,we conserve and do our due diligence The water co.
Installed a new digital water meter and now our base rate went up 10.00 a month without notice

5/16/2021 4:21 PM

210 More realistic costs 5/16/2021 4:17 PM

211 better taste 5/16/2021 2:37 PM

212 Check for purity. Flow is consistent. 5/16/2021 2:03 PM

213 More storage 5/16/2021 1:55 PM

214 Cleaner water. 5/16/2021 12:49 PM

215 None 5/16/2021 11:45 AM

216 NOT SURE 5/16/2021 10:00 AM

217 Improve the taste- slight taste of chlorine or added chemical flavor 5/16/2021 9:46 AM

218 pressurized water tank to eliminate the need to run a pump to regulate pressure at my home.
these pumps go out regularly and are very expensive, plus require electricity to run.
Consequently the cost for my water is at least twice what others pay from the total costs to
provide water to my home.

5/16/2021 9:39 AM

219 Not sure 5/16/2021 2:29 AM

220 Drinkable water 5/16/2021 1:44 AM

221 More reasonable prices. 5/16/2021 12:26 AM

222 less clorine smell and less red silt 5/15/2021 11:49 PM

223 Have these idiots at Columbia village town homes AM their over use of sprinkler systems on
things that are green and need to grow instead of concrete and asphalt and cars that it really
won't help!!!!!!!

5/15/2021 9:06 PM

224 None 5/15/2021 9:04 PM

225 Lower rates 5/15/2021 8:31 PM

226 None 5/15/2021 6:49 PM

227 Have local control of our water resources, not PG&E or other communities that are not local. 5/15/2021 5:13 PM

228 Water that tastes as good as it used to, better rates, more understanding about needing
payment arrangements.

5/15/2021 4:40 PM

229 Update/enclose ditch water Increase storage 5/15/2021 4:04 PM

230 Better water pipes No leaks 5/15/2021 3:47 PM

231 lower water bills 5/15/2021 1:53 PM

232 More storage and lower prices 5/15/2021 1:49 PM

233 can't think of any 5/15/2021 1:31 PM

234 Cleaner water and lower bills 5/15/2021 1:10 PM

235 Clean water that tastes good 5/15/2021 1:06 PM

236 Update supply lines. 5/15/2021 12:52 PM

237 Quality & taste 5/15/2021 12:09 PM

238 Don’t know what improvements need to be done. 5/15/2021 11:45 AM

239 Regular detailed reports on water quality. 5/15/2021 11:37 AM
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240 Great tasting water. 5/15/2021 11:04 AM

241 The improvement would be to lower the cost. The baseline appears to have gone up $10 more,
to $40. �

5/15/2021 11:02 AM

242 Wish it tasted better 5/15/2021 10:36 AM

243 We have never had a problem with the service but we live in a apt. 5/15/2021 10:27 AM

244 Fair rates 5/15/2021 10:22 AM

245 Taste 5/15/2021 10:02 AM

246 Annual chemical testing 5/15/2021 9:56 AM

247 My system is from 1924, needs to be replaced 5/15/2021 9:54 AM

248 Better storage to prepare for droughts. 5/15/2021 9:49 AM

249 Backup generators, so when the power goes out we can still get water 5/15/2021 9:19 AM

250 Lower bill 5/15/2021 9:15 AM

251 Lower rate 5/15/2021 9:11 AM

252 Lower rates 5/15/2021 9:10 AM

253 Cost Reduction 5/15/2021 9:02 AM

254 Better tasting water. 5/15/2021 8:53 AM

255 It's pretty darned good actually. Just a bit pricey. 5/15/2021 8:45 AM

256 Better filtration 5/15/2021 8:38 AM

257 modernize the waste water treatment plant 5/15/2021 8:35 AM

258 our rates are too high, us that only have social security to live on have no money left for food
after we pay all our bills

5/15/2021 8:30 AM

259 Taste 5/15/2021 8:26 AM

260 Timely repairs and less shut offs 5/15/2021 8:09 AM

261 Removal of toxins in the water. I purchase water to drink because the water in my city is not
good.

5/15/2021 8:04 AM

262 Don’t burn my eyes in my shower Red n hurt after shower 5/15/2021 7:59 AM

263 I am aware that we have supply pipes in Tuolumne township that are asbestos lined pipes and
believe that they should be replaced. I also observe a lot of water leaking from the existing
water treatment facility that concerns me especially when I am told to conserve water.

5/15/2021 7:23 AM

264 Lower fees 5/15/2021 7:18 AM

265 Foothill counties that have reservoirs will be given first priority regarding they're water needs
before those communities in the Central Valley.

5/15/2021 6:59 AM

266 Clear water instead of brow. 5/15/2021 5:28 AM

267 Cheaper 5/15/2021 3:41 AM

268 Drinkable tap water would be a nice start. I tested my tap water with some simple test strips
and well the results left me thirsting for a change. Lol sorry. I’m dum. But ya idk, drinkable
water. Not hard to understand the appeal.

5/15/2021 3:19 AM

269 I would like to see more water storage so that we send less out of our community so we can
lower prices and be more water-secure

5/15/2021 2:39 AM

270 Letting us know what is in the water. 5/15/2021 2:37 AM

271 Cheaper water. Less fees to restart service. No fees for when we don’t have water for months
at a time.

5/15/2021 2:22 AM
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272 Better tasting water. We buy water to drink. And boil tap water. 5/15/2021 2:18 AM

273 Cheaper rates 5/15/2021 2:13 AM

274 Less chlorine or chloramine 5/15/2021 1:23 AM

275 I'm not involved enough to know the short-falls. However, the base rate was just increased by
33% with only one month notice and no adequate reporting as to the specific needs requiring it.
This was unfair and should've required a public meeting.

5/15/2021 1:18 AM

276 I'm a very happy customer however I'm always concerned about supply and quality. Keep up
the good work!!

5/15/2021 1:17 AM

277 It has been called to my attention that the owner of the Cold Springs Water System has failed
to maintain or upgrade the system which is his responsibility and allow the wells in the area to
get too low. He doesn't invest money back into the system so all the inhabitants of the area
suffer. This is an on-going problem according to neighbors who have lived up here for many
many years.

5/15/2021 1:15 AM

278 Affordable rates 5/15/2021 1:03 AM

279 A better filtration system and an updated Infrastructure 5/15/2021 12:45 AM

280 Nonexistent 5/15/2021 12:29 AM

281 Grants or options for los income 5/15/2021 12:27 AM

282 We truck in our water from calaveras county water our area didn’t get the water pipeline 5/15/2021 12:26 AM

283 Lower bills 5/15/2021 12:22 AM

284 Price drop 5/15/2021 12:17 AM

285 Help people keep there water on and running and help the people of are area 5/15/2021 12:14 AM

286 Idk 5/15/2021 12:09 AM

287 Fewer water quality violations. Improved protection of wooden flumes from wildfires, which are
part of the water conveyance system supporting the sole water supply for 10,000+ people.

5/14/2021 10:54 PM

288 Updates to infrastructure 5/14/2021 10:30 PM

289 Not sure 5/14/2021 10:02 PM

290 Don't know of any. 5/14/2021 10:01 PM

291 I am satisfied 5/14/2021 10:00 PM

292 Water quality 5/14/2021 9:50 PM

293 Keep up required maintenance, but keep costs manageable for residents 5/14/2021 8:46 PM

294 Cost, the cost for water and sewer for my wife and I are over $200 per month. We have no
front or back area to water, just few showers a week and laundry, dishes costs over $200
month! Crazy!!!

5/14/2021 7:55 PM

295 Introduce beavers to help store water! 5/14/2021 7:35 PM

296 Just pipe the flume upstream. 5/14/2021 7:34 PM

297 more available water 5/14/2021 6:57 PM

298 We have very good water quality in Angels Camp. A little pricey though. 5/14/2021 6:43 PM

299 More storage to get us through drought years 5/14/2021 6:10 PM

300 All is good. Just concerned about low snowpack and drought. 5/14/2021 6:03 PM

301 Guaranteed water supply during severe drought conditions 5/14/2021 6:01 PM

302 Lower the price 5/14/2021 6:00 PM

303 lowering cost 5/14/2021 5:40 PM
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304 Lower the price back to where it use to be. 5/14/2021 5:33 PM

305 Get the prices back where they use to be. 5/14/2021 5:31 PM

306 More users 5/14/2021 5:26 PM

307 Bills keep going up but as retired my income hasn’t gone up! There needs to be help for those
on fixed income

5/14/2021 5:20 PM

308 Safe and clean water are always a concern. 5/14/2021 5:12 PM

309 Regular in-depth info on water analysis. Better infrastructure protection from natural disasters
and vandalism. 10-year needs and capabilities forecast.

5/14/2021 5:08 PM

310 Unknown 5/14/2021 4:38 PM

311 Backup system 5/14/2021 3:27 PM

312 reduce the cost so that we can afford it on a fixed income. 5/14/2021 3:24 PM

313 Would like to ensure that our water rates do not increase significantly 5/14/2021 3:04 PM

314 Better filtration & water quality 5/14/2021 2:55 PM

315 Unsure 5/14/2021 2:54 PM

316 Upgrades that eliminates the evaporation of water in the ditches and sluices that could save up
to 60% loss before it ever reaches TUD

5/14/2021 2:23 PM

317 Over the years the price of water and sewer has increased significantly 5/14/2021 2:17 PM

318 Less bleachy smell, higher water pressure. 5/14/2021 2:10 PM

319 Reliable quality at affordable prices 5/14/2021 1:41 PM

320 Less expensive 5/14/2021 1:19 PM

321 My water seems warmer than it should be from the tap. It also often has an odor ... petroleum
and moldy smell, also often discolored. I would like to get cool, clear, odorless water from the
that like I used to get.

5/14/2021 1:00 PM

322 my water often has a petroleum oder, is not clear, and seems warmer than be it should from
the tap.

5/14/2021 12:55 PM

323 To not have to worry about shortages 5/14/2021 12:53 PM

324 Flexible billing based on usage (not a flat rate plus usage) and senior citizen discounts and
free water for the working poor.

5/14/2021 12:51 PM

325 Reliable supply through extended droughts and fire seasons. 5/14/2021 12:07 PM

326 Modernization of the water system 5/14/2021 11:45 AM

327 It is great tasting water 5/14/2021 10:17 AM

328 Drinkable water 5/14/2021 10:02 AM

329 Sewer system and cleaner water 5/14/2021 8:19 AM

330 Less chlorine taste 5/14/2021 5:17 AM

331 Get the air out of the pipes. Too much ringing noise. 5/14/2021 2:43 AM

332 Better monitoring & accountability for wasting water 5/14/2021 12:20 AM

333 I am concerned about the trough system used to move water around Tuolumne County. 5/13/2021 11:12 PM

334 Increase the price of water to reduce the debt of the community system, and to reduce water
use.

5/13/2021 9:05 PM

335 I would like to see more of the water generated in our county be available to county residents
at a reasonable rate. We are the source of the water, but it goes elsewhere.

5/13/2021 8:58 PM

336 Better planning and action for drought 5/13/2021 8:53 PM
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337 Unknown, just moved here 5/13/2021 8:21 PM

338 Get control of the PG&E Stanislaus system. 5/13/2021 7:07 PM

339 Lower pricing, base prices are extremely high 5/13/2021 7:03 PM

340 none 5/13/2021 5:24 PM

341 More storage capacity to address water shortages, which I think will be more common. 5/13/2021 5:17 PM

342 discount for ag property over 1.5 acres with county approve animals ie, saddle horses or
permit on property ag wells. we were sold horse property and are paying too much to povide
water to animals and watering for fire safety. raise the tier 1 level for horses and other
domestic animals. rates go up and income is fixed.

5/13/2021 3:53 PM

343 District seems to be well run. 5/13/2021 3:15 PM

344 TUD has been very efficient 5/13/2021 2:54 PM

345 Less cost. I have to pay $165/mo even if I don’t use a drop! 5/13/2021 2:49 PM

346 Continue to maintain the excellent water quality 5/13/2021 2:37 PM

347 Purchase Pinecrest Lake 5/13/2021 2:34 PM

348 Less sediment 5/13/2021 2:29 PM

349 Keep the current availability of clean water. 5/13/2021 2:25 PM

350 more in-depth information on invoices 5/13/2021 2:22 PM

351 make TUD a community owned system 5/13/2021 2:21 PM

352 Fire flow in Big Oak Flat 5/13/2021 2:18 PM

353 Lower monthly bill 5/13/2021 2:15 PM

354 Change from open ditches to pipes to conserve better 5/13/2021 2:12 PM

355 Cheaper. Paying over $70.00 per month now. 5/13/2021 1:51 PM

356 the water taste good but , the charges for summer homes should be lower as we are not there
full time

5/13/2021 1:45 PM

357 NONE 5/13/2021 1:38 PM

358 More storage capacity. 5/13/2021 1:20 PM

359 Increased capacity 5/13/2021 12:50 PM

360 Stop all the threats 5/13/2021 12:18 PM

361 Filtration 5/13/2021 12:07 PM

362 Reservoir Storage 5/13/2021 11:57 AM

363 Less length of time for water outages. One week multiple times a year is not safe and is highly
inconvenient.

5/13/2021 11:32 AM

364 None that I know of, everything seems to be fine been here for 36 years. 5/13/2021 11:31 AM

365 Concerned about water supply with new developments happening along Hwy 120 from
Groveland to Yosemite National Park. Water rates too high. Need to build reservoirs to store
water in High rain years to have availability in drought years. CA has always had these 20 year
cycles of rainfall.

5/13/2021 11:17 AM

366 No response. 5/13/2021 10:56 AM

367 None 5/13/2021 10:55 AM

368 We are subject to rationing while other parts of the state that rely on our water do not ration. 5/13/2021 10:54 AM

369 More reliable supply. Drought and fire protection. The flumes are susceptible to wildfire. 5/13/2021 10:33 AM

370 They have pipe issues from time to time. I would like to know that the water is safe and free of 5/13/2021 10:29 AM
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pollutants.

371 Not Sure as we do not live there 5/13/2021 10:24 AM

372 Make it more affordable. Very expensive 5/13/2021 10:23 AM

373 automated meter reading replacement of aging water mains 5/13/2021 10:15 AM

374 So far they have been I've been please with the system 5/13/2021 10:11 AM

375 Taste 5/13/2021 10:10 AM

376 Acquire water rights, fortify the ditch system (pipe it) 5/13/2021 10:01 AM

377 Taste 5/13/2021 9:50 AM

378 More storage for drought years and to accommodate for growth in the community. 5/13/2021 9:37 AM

379 More water storage 5/13/2021 9:30 AM

380 Lower rates/ bills 5/13/2021 9:11 AM

381 Pricing 5/13/2021 8:52 AM

382 More reasonable price. 5/13/2021 8:25 AM

383 More transparency in actual costs for running TUD. Explanation as to why negations with pge
stopped and why we cannot get more rights to our own water.

5/13/2021 7:44 AM

384 The quality of the water is exceptional, but very expensive. Our water goes past us to the Bay
Area where the water is much cheaper.

5/13/2021 7:36 AM

385 Secure water source ownership. 5/13/2021 6:45 AM

386 More certainty 5/13/2021 5:19 AM

387 Water testing and water quality reports more often than once a year. Help with finding
residential leaks!

5/12/2021 11:45 PM

388 Discounts for costumers who don't go over normal use. 5/12/2021 11:43 PM

389 Upgraded infrastructure, we often have water leaks in our community 5/12/2021 11:22 PM

390 Generators to keep water running during PSPS and winter outages. I would like to see
permanent generators at water tanks to eliminate time gaps between an outage start and
bringing in a portable generator.

5/12/2021 10:48 PM

391 reduce cost 5/12/2021 10:47 PM

392 If possible, reuse of waste water for irrigation and local collection of rain water for drought
preparedness (if county policies allow)

5/12/2021 10:45 PM

393 The price of water is out of control. Moving here from the Bay Area the amount has gone up
500%

5/12/2021 10:23 PM

394 I would like TUD to avoid over committing to new development that places additional burden on
our water supply. I would also like the water billing to be monthly instead of every other month
as our water/sewer bills grow larger.

5/12/2021 10:01 PM

395 Every now and then the water has a smell to it 5/12/2021 9:57 PM

396 I would like to see them bring pipes up to date, as I understand they are very old. Also, I am
concerned that new building development in the area be allowed to use septic systems. I
believe that they shoul.d be made to tie into the local GCSD water system so that costs are
shared and lowered for all

5/12/2021 9:52 PM

397 Infrastructure update/upgradr 5/12/2021 9:50 PM

398 The truth! No one should be able to tweak our water availability in order to build. Better
storage.

5/12/2021 9:43 PM

399 Lower the price. I am tired of paying for water so farmers can profit from feeding people outside
of California where we have a water shortage.

5/12/2021 9:30 PM
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400 I think the water system needs a better water storage system. The system may also need
ground wells.

5/12/2021 9:13 PM

401 inspections of all business' to check all plumbing for leaks . 5/12/2021 9:07 PM

402 Using less water but definitely paying more... price has definitely gone up and up over the
years

5/12/2021 9:01 PM

403 Just being connected to the water and sewer system cost about $170/month, before any water
is even used. This is VERY expensive on a fixed income.

5/12/2021 8:57 PM

404 Drinkable water that doesn’t taste like dirt 5/12/2021 8:49 PM

405 Wastewater improvements to update septics to sewer. Also replacements to aging
infrastructure in water and wastewater system. Also emphasis on greywater systems for
landscape.

5/12/2021 8:44 PM

406 better quality control, no more algae growing in my water and it would be nice if it didn't smell
like pool water too.

5/12/2021 8:25 PM

407 Storage is essential, both treated and untreated water for irrigation and domestic uses 5/12/2021 8:05 PM

408 Happy with current system 5/12/2021 8:04 PM

409 Less fixed costs in the bill 5/12/2021 7:54 PM

410 lower rates. Better secured water so we don't send it all out of our county. 5/12/2021 7:52 PM

411 It’s too expensive. I can’t do any gardening at the current rates. 5/12/2021 7:46 PM

412 not sure 5/12/2021 7:24 PM

413 Pricing is insane when you add in the bond payments. Better fiscal management of the system
would be my priority so we can avoid future bonds.

5/12/2021 7:24 PM

414 Clean water. Capture more run off 5/12/2021 7:08 PM

415 Cheaper prices 5/12/2021 7:04 PM

416 Lower prices 5/12/2021 6:54 PM

417 Less cost 5/12/2021 6:52 PM

418 Clean drinking water for a fair price 5/12/2021 6:28 PM

419 None 5/12/2021 6:21 PM

420 NONE 5/12/2021 6:17 PM

421 I have no issues. 5/12/2021 6:16 PM

422 Keeping the demand from exceeding the supply, as in, limited development and population
growth. New construction capturing and utilizing gray water for landscape, for example.

5/12/2021 6:16 PM

423 Lower price improvement 5/12/2021 6:15 PM

424 Nothing. 5/12/2021 6:15 PM

425 Mo more sewage spills into Pine Mountain Lake or elsewhere 5/12/2021 6:10 PM

426 no brown water 5/12/2021 6:08 PM

427 Refactoring of debt to reduce monthly bill 5/12/2021 6:01 PM

428 purchase rights from PGE 5/12/2021 6:01 PM

429 none 5/12/2021 5:59 PM

430 Get the politics out of it I feel that it is impossible to run a complicated system such as this
when the political oversite changes every four years the latest squabble is a prime example of
this

5/12/2021 5:56 PM

431 Education, rebates, incentives for rain water catchment and/or grey water recycling systems. 5/12/2021 5:51 PM
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432 Ok as is 5/12/2021 5:50 PM

433 Cheaper Prices 5/12/2021 5:49 PM

434 Get rid of all these bonds that we have to pay for and increases our water bill. This bill is more
than doubled what I paid in the Bay Area and it was every other month billed.

5/12/2021 5:43 PM

435 When the ditch is turned off, water tastes very fishy, not drinkable. This needs to be
addressed.

5/12/2021 5:41 PM

436 Reasonable costs. Without using one drop of water, our bill starts at $140/month. Not sure if
that's actually what you were asking for....

5/12/2021 5:39 PM

437 Rate reduction & management of resources without implementing more improvement bonds,
rates are already excessive.

5/12/2021 5:32 PM

438 Lower bill . Water quality is perfect. 5/12/2021 5:30 PM

439 a rate reduction, fees & improvement obligations are excessive. 5/12/2021 5:28 PM

440 Bring it up to date and for the future 5/12/2021 5:26 PM

441 Lower price 5/12/2021 5:23 PM

442 Too expensive 5/12/2021 5:21 PM

443 ensure sufficient water for consumer and fire fighting 5/12/2021 5:19 PM

444 More equitable and reasonable fees for water and sewer. It’s not reasonable for 295 dollar
water bills each month . The sewer bills need to be spread over rate payers not just sewer rate
payers. The rates are at least 200 percent more than other districts.

5/12/2021 5:14 PM

445 Build a dam for water storage. 5/12/2021 5:13 PM

446 Pre-payment and/or reduction in bond-obligation fees; reduction in fees for water & sewer non-
use; reduction in fees for water-conservation

5/12/2021 5:13 PM

447 Affordability.. 5/12/2021 5:12 PM

448 We use low water volume but still have to pay very high base bill for water. Actually the water
bill is much high than other area in CA, especially compared to bay area silicon valley. High
water bill could be a reason the people will not like to moving in this area.

5/12/2021 5:12 PM

449 Core infrastructure replacement 5/12/2021 5:11 PM

450 Better fire flow 5/12/2021 5:09 PM

451 Quality, costs and meters on sewage 5/12/2021 5:08 PM

452 Continued reliability. 5/12/2021 5:05 PM

453 Lower the ever increasing prices 5/12/2021 5:04 PM

454 Less cost 5/12/2021 5:00 PM

455 My water tastes/smells awful in Jamestown; I have to buy filters at the faucet.. 5/12/2021 4:59 PM

456 Better quality water. Currently the water smells bad and leaves mold rings in the toilets that
needs to be cleaned at least once per week, even if unused.

5/12/2021 4:58 PM

457 Better enforcement of over water usage from people that rent their homes or apartments who
have water "included"in their rent, so their mindset is that they can use as much water as they
want.

5/12/2021 4:57 PM

458 None at this time. 5/12/2021 4:55 PM

459 dont know of any right now 5/12/2021 4:53 PM

460 More pressure . I'm spoiled. 5/12/2021 4:53 PM

461 CHEAPER BILL, IT'S OUTRAGEOUS 5/12/2021 4:48 PM

462 eliminate smells, especially in summer; keep costs down 5/12/2021 4:45 PM
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463 Lower prices!! 5/12/2021 4:43 PM

464 A water savings bank for people who do not use their allotment. We only use 5/8 of our
allotment.

5/12/2021 4:33 PM

465 I would like the sewer system expanded so individual costs might be shared. 5/12/2021 4:32 PM

466 I am happy with our system 5/12/2021 4:10 PM

467 Updated infrastructure 5/12/2021 4:04 PM

468 More capacity please 5/12/2021 4:02 PM

469 less sediment 5/12/2021 3:35 PM

470 replace the flume system 5/12/2021 3:33 PM

471 infrastructure improvements already planed 5/12/2021 3:29 PM

472 less shut downs. 5/12/2021 3:12 PM

473 BETTER STORAGE FOR WATER IN DROUGHTS 5/12/2021 3:10 PM

474 Hire women water operators 5/12/2021 3:03 PM

475 No comment 5/12/2021 2:59 PM

476 We should get a rollover in usage 5/12/2021 2:56 PM

477 Lower cost for base rate. 5/12/2021 2:51 PM

478 More redundancy, less red clay grit. 5/12/2021 2:22 PM

479 In love get of continuing drought situations, more storage is beeded 5/12/2021 2:03 PM

480 Lower base charge 5/12/2021 2:02 PM

481 More water storage for dry years and fire suppression. 5/12/2021 2:02 PM

482 Better tasting water 5/12/2021 1:50 PM

483 No concern 5/12/2021 1:44 PM

484 More local water storage that isn’t being given/sold to the valley. 5/12/2021 1:43 PM

485 Quit sending N CA water to S CA where they waste it. We could then have plenty of affordable
water. I manage to pay my bill each month but I go without other things to do it.

5/12/2021 1:36 PM

486 NOT COST SO MUCH 5/12/2021 1:09 PM

487 Do not release water to Southern California. When we are in a drought they never have any
restrictions! That is so unfair to us, besides this comes with water prices increases for us as
well.

5/12/2021 1:03 PM

488 Owning water rights or invalidate water rights such as SF that are outside of their eminent
domain (ie their county).

5/12/2021 12:54 PM

489 Cheaper our bill is way higher than was in bay area. Hard to afford 5/12/2021 12:26 PM

490 Quality of water 5/12/2021 12:25 PM

491 lower cost 5/12/2021 12:18 PM

492 The real problem is statewide. Runoff ought to be captured and appropriate dams built. I do not
want to see expensive monitoring/controls burdening the residential customer, whether in my
county or elsewhere in California. Defund the Sierrra Club.

5/12/2021 12:08 PM

493 Not certain what can be accomplished. 5/12/2021 12:05 PM

494 Cover the ditch system and change wood flumes to something that is fire proof 5/12/2021 12:04 PM

495 Less shutdowns 5/12/2021 11:59 AM

496 less expensive! 5/12/2021 11:45 AM
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497 Dramatic consumer cost reduction & low income assistance. I pay $236.60 for water and
sewer every other month. That's $1,419.60 a year & that's the minimum. I barely use a quarter
of my baseline alloted water & yet still pay this ridiculously high rate. My parents, who also live
in Sonora, live in an estates with shared wells and their own water board. They pay only $300 a
YEAR for water. I am a single, low-income mother. When I asked TUD about low income
assistance, they claimed they were unable to give anyone discounts due to them being a "not
for profit" organization (which is definitely not the same as a non-profit organization). I find it
disgusting that they are price gouging those without a choice for such an essential resource. I
rent & have no other option but to use their services. They have no competitor so I cannot go
anywhere else. I feel like they think they can do & charge whatever they want. The next place
that I rent/buy will be on its own well & I will never use TUD again.

5/12/2021 11:45 AM

498 Senior discounts for base water fee 5/12/2021 11:40 AM

499 Taste 5/12/2021 11:36 AM

500 No shortages 5/12/2021 11:34 AM

501 Haven't lived here long enough to know. 5/12/2021 11:32 AM

502 Reduced rate (ha) 5/12/2021 11:32 AM

503 The cost continues to escalate - would like to see lower cost for water. 5/12/2021 11:28 AM

504 Increased water storage 5/12/2021 11:27 AM

505 For me, none. You are doing fine for my needs. But I do have to filter the water before I use in
my tea. I do not drink the tap water. It tastes funny. I use bottled water to drink. Keeping my
yard green is what I mostly use water for and do all I can to conserve there by not
overwatering or wasteing. Use a timer to water so I don't overuse. Do not bathe everyday to
conserve. No need to if I stay at home. We will die if we do not have water. It is one of our
precious resources. We all need to conserve.

5/12/2021 11:06 AM

506 The cost to stop going up and to have stored water for water shortage years. 5/12/2021 10:38 AM

507 I'm not really knowledgeable about the whole system. Covered ditches/delivery systems would
be good.

5/12/2021 10:32 AM

508 Greater storage capacity 5/12/2021 10:24 AM

509 Better management of toxins in water. 5/12/2021 10:16 AM

510 Update the delivery system and more storage capacity. 5/12/2021 10:01 AM

511 Take advantage of drought years to dredge or raise storage facilities (i.e. Lyons Dam) 5/12/2021 9:52 AM

512 I would like to have the ditches piped to reduce significantly the loss of water. 5/12/2021 9:51 AM

513 Better pressure, or better price. 5/12/2021 9:49 AM

514 None 5/12/2021 9:47 AM

515 More water storage 5/12/2021 9:46 AM

516 Pay for what you use not a bulk service and pay over if you surpass your bulk allotment 5/12/2021 9:46 AM

517 Pricing is toi high. 5/12/2021 9:40 AM

518 Increased water supply and planning and implementation for severe prolonged draught
conditions. Sewer systems that turn out potable water.

5/12/2021 9:39 AM

519 less particulates 5/12/2021 9:37 AM

520 Better taste 5/12/2021 9:31 AM

521 . 5/12/2021 9:29 AM

522 Why is there a baseline charge? Even if a house is empty with no water usage, there will still
be a bill for water that was not used. Doesn’t seem very fair. Water delivery is a monopoly here
so TUD can do whatever they want and customers have no choice but to shut up and comply
and pay whether you turn on the water, or not. I have lived in two other counties in California,
and they do not charge for water that was not actually used. Not right TUD!

5/12/2021 9:29 AM
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523 More water allowed during restrictions, some of us are growing our own food 5/12/2021 9:22 AM

524 Improve the taste of the water. 5/12/2021 9:17 AM

525 . 5/12/2021 9:10 AM

526 More dependable water supply. Why does the county/state continue to allow new building while
the rest of the existing homeowners get put on some form of limited water use.

5/12/2021 9:08 AM

527 It’s way over priced, I use it for showering and 2 load of laundry a week and I get a base rate
and it’s way over priced. 😠

5/12/2021 8:59 AM

528 Secure water delivery system by changing the flumes to something that doesn't burn. 5/12/2021 8:54 AM

529 lower rates better quality 5/12/2021 8:52 AM

530 Tud buy pge water rights for pinecrest and lyons lakes 5/12/2021 8:52 AM

531 lower rates 5/12/2021 8:51 AM

532 good, healthy water is a must. 5/12/2021 8:49 AM

533 None! It’s perfect as it is. 5/12/2021 8:37 AM

534 Cost! 5/12/2021 8:05 AM

535 Better management of leaks in streets and banks. A leak ran down the hillside in front of my
home making a muddy mess for 9 months. I and a neighbor called in a report 3 times.

5/12/2021 8:00 AM

536 Don't know 5/12/2021 7:42 AM

537 Lower rates 5/12/2021 7:18 AM

538 I need options to answer this question. 5/12/2021 6:06 AM

539 Tiered cost, manageable water pressure to be higher to not need pressure pump. 5/12/2021 3:35 AM

540 Taste, How to better use runoff. Making sure it is healthy and clean 5/12/2021 2:47 AM

541 Lower my water bill rates. They are way too high. Thank you. 5/12/2021 2:43 AM

542 drought preparation 5/12/2021 2:11 AM

543 Not so expensive 5/12/2021 1:39 AM

544 Better sustainability 5/12/2021 1:38 AM

545 More storage for drought 5/12/2021 1:16 AM

546 Own Water Rights 5/12/2021 12:42 AM

547 Less selling to other places that can use it at cheaper rates 5/12/2021 12:35 AM

548 Long term infrastructure replacement, support for installing gray water systems from washing
machine to yards.

5/12/2021 12:29 AM

549 Less chemical taste. 5/12/2021 12:22 AM

550 I would like to see the community water system not cost so much money 5/12/2021 12:13 AM

551 Secure and improved storage 5/11/2021 11:48 PM

552 I worry about drought, but I'm not sure what TUD could do to prepare/counteract that. 5/11/2021 11:44 PM

553 No shortages 5/11/2021 11:38 PM

554 ? 5/11/2021 11:33 PM

555 Better maintenance of there property 5/11/2021 11:19 PM

556 More reliable supply and better quality water. 5/11/2021 11:14 PM

557 Not sure 5/11/2021 11:14 PM

558 Recreation areas and trails along the ditch 5/11/2021 11:10 PM
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559 Reasonable prices for your services 5/11/2021 11:03 PM

560 Fire Safety 5/11/2021 11:01 PM

561 Mainly, that the local population have their water needs satisfied, stored, PROTECTED
ALWAYS, without having to worry about how much of OUR water is being exported to areas
that have no water resources of their own, and depend on their development and prosperity on
imported resources!!!

5/11/2021 11:01 PM

562 Less Hard Water 5/11/2021 11:00 PM

563 Fix leaks on our road 5/11/2021 10:54 PM

564 To have back up water systems; even if never used.... This would be an INVESTMENT, not a
direct expense!!!!

5/11/2021 10:53 PM

565 None at the moment. I just recently moved to Sonora. 5/11/2021 10:51 PM

566 Stop flushing our water out to the ocean!! Retain more of it in our reservoirs for human use. 5/11/2021 10:50 PM

567 Not sure 5/11/2021 10:49 PM

568 Monitoring of property owners pumping water from Sullivan Creek in the Scenic Brook area. 5/11/2021 10:47 PM

569 Not sure 5/11/2021 10:44 PM

570 More storage 5/11/2021 10:40 PM

571 Less costly 5/11/2021 10:39 PM

572 Updated meters 5/11/2021 10:36 PM

573 I live in Sonora Hills and I don't like having to pay for a set amount of water whether I use it or
not. Why can't we pay for the amount we use?

5/11/2021 10:35 PM

574 Cheaper bills 5/11/2021 10:34 PM

575 Ability to use water in our region-keep it more localized 5/11/2021 10:34 PM

576 putting too much of a mixture of chorine as we can smell it 5/11/2021 10:31 PM

577 Store more water for these ever increasing drought years. 5/11/2021 10:30 PM

578 Less minerals in the water and not shut down the system for maintenance. 5/11/2021 10:28 PM

579 Lower price 5/11/2021 10:24 PM

580 They clean water ditches yearly. Them water taste like chlorine 5/11/2021 10:23 PM

581 We need to own our water rights. 5/11/2021 10:15 PM

582 water security during drought years and for fire control 5/11/2021 10:10 PM

583 Less chemicals 5/11/2021 10:08 PM

584 Isolated water filtering system which excludes frogs, bugs and other creatures from the water
supply. Currently, our system has open filtering tiers.

5/11/2021 10:08 PM

585 I don't know that it needs improvement. I just want the water to come out of the pipe
consistently, and so far it has - good job :) The only thing I'm worried about is the lack of rain
this year.

5/11/2021 10:07 PM

586 Since I live at Phoenix Lake, I would like to see the Lake restored to its natural beauty.
Dredged and kept at a reasonable depth to help Cal Fire with the first we have been having.
Also, since water is a necessity and the lack of rain in California, we are becoming a drought
state, we need Phoenix Lake to hold more water for drinking and for unexpected emergencies.

5/11/2021 10:07 PM

587 Keep our water here! Get out of sending all down to the valley and Bay Area! 5/11/2021 10:05 PM

588 Less expensive for those who don’t use as much. 5/11/2021 10:05 PM

589 More storage 5/11/2021 9:56 PM

590 Storage 5/11/2021 9:56 PM
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591 Transparency in the dealings going on. More control of local water 5/11/2021 9:55 PM

592 Lower water bill. 5/11/2021 9:54 PM

593 Concrete but don’t pipe the ditches so water isn’t lost. 5/11/2021 9:48 PM

594 Update ditch system since the trestles are wooden. Evaporation 5/11/2021 9:46 PM

595 More storage 5/11/2021 9:37 PM

596 TO HAVE MORE STORAGE, SO TUOLUMNE CO CAN HAVE MORE WATER TO
RESPONSIBLY USE

5/11/2021 9:37 PM

597 Provide standby source from New Melones 5/11/2021 9:26 PM

598 More affordable 5/11/2021 9:24 PM

599 Supply. 5/11/2021 9:22 PM

600 Monthly bills. 5/11/2021 9:22 PM

601 None at this time. I am pretty happy with my water system. 5/11/2021 9:22 PM

602 Guaranteed water in times of drought 5/11/2021 9:19 PM

603 Aquire water rights for Tuolumne county. 5/11/2021 9:14 PM

604 Water should be more affordable, especially for those who chose to live near the watershed. 5/11/2021 9:14 PM

605 Less taste of chlorine 5/11/2021 9:13 PM

606 Lower coat 5/11/2021 9:11 PM

607 Recycle for lawn and landscape watering 5/11/2021 9:07 PM

608 A community voice. 5/11/2021 9:05 PM

609 Stop draining our Lakes For LA 5/11/2021 9:01 PM

610 Protect the delivery system - Ditch 5/11/2021 8:52 PM

611 Cost less! CA water system needs to be assessed and made more equitable. Tuolumne needs
to get more water rather than so much going west!

5/11/2021 8:50 PM

612 N/a 5/11/2021 8:49 PM

613 Maintain water independence, keep control of water resources locally. 5/11/2021 8:47 PM

614 I would like it to be maintained properly, and if we are fortunate enough to support growth in our
housing and various businesses, etc., I would like the water system to keep up with increasing
need.

5/11/2021 8:47 PM

615 guaranteed supply 5/11/2021 8:46 PM

616 I don't know enough about the system as I am fairly new to the area. 5/11/2021 8:45 PM

617 Lower prices 5/11/2021 8:40 PM

618 Have a reserve especially for home fires, lightening fires near homes and preventing forest
fires from spreading.

5/11/2021 8:39 PM

619 Better rates. Less waste in irrigation 5/11/2021 8:35 PM

620 Better storage capacity. Less waste on ditch system. Conservation as a way of life 5/11/2021 8:34 PM

621 Better water. Currently it either smells and tastes like chlorine or stagnant swamp water. 5/11/2021 8:34 PM

622 We would like to see City Water available to Mt. Eaton Rd. residence in Tuolumne. 5/11/2021 8:31 PM

623 Cost 5/11/2021 8:25 PM

624 Cheaper, cleaner and no cutbacks 5/11/2021 8:16 PM

625 Better coordination with PGE for water, 5/11/2021 8:15 PM
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626 My meter is located in my neighbor's driveway. Difficult to locate. 5/11/2021 8:15 PM

627 secure water supply 5/11/2021 8:15 PM

628 Better tasting water. 5/11/2021 8:11 PM

629 Just make sure the water is clean to drink and use. 5/11/2021 8:10 PM

630 Communication when Mi Wuk bleads there tanks. 5/11/2021 8:06 PM

631 Poor quality 5/11/2021 8:06 PM

632 Lower prices 5/11/2021 8:06 PM

633 More transparency regarding the current status and necessary upgrades needed for safe and
adequate drinking water.

5/11/2021 8:06 PM

634 When Mi Wuk bleads there tanks, I would like a notice so I make sure our or our 94 y/o
neighbor cleans her street side channel so we do not get debris through our front yard.

5/11/2021 8:04 PM

635 less clorien in the water also no improvements that raise my bill each month 5/11/2021 8:04 PM

636 Don’t know much about how our water system works but it seems like Hetch Hetchy has a
good idea gravity fed to the tops of mountains and hills that can feed Systems

5/11/2021 8:01 PM

637 Satisfied at our location 5/11/2021 7:59 PM

638 A continuation of good, clean drinking water. 5/11/2021 7:57 PM

639 We have the ditch going through Cedar Ridge. It gets shut down for repairs at least every year. 5/11/2021 7:55 PM

640 none that costs consumer more dollars 5/11/2021 7:52 PM

641 Not so expensive 5/11/2021 7:51 PM

642 Quit raising prices 5/11/2021 7:50 PM

643 Modernization of TUD ditch system that balances efficient water delivery with the cultural,
historic and recreational values of the ditch system.

5/11/2021 7:47 PM

644 my water stains my bathtub orange. When i first turn on bathwater faucet it looks like the water
is a little orange. Maybe rust from pipes?

5/11/2021 7:46 PM

645 Dependable protected supply. 5/11/2021 7:46 PM

646 better quality water/cleaner. Clear communication about water quality issues. 5/11/2021 7:44 PM

647 Obtain water rights! We don’t trust the State of California to make the right choices for our
community. More broadly, we need to increase storage capacity, prioritize people and farming
ahead of endangered critters. Stop shipping water to cities with out of control growth and poor
water usage habits.

5/11/2021 7:42 PM

648 Better taste 5/11/2021 7:41 PM

649 more pressure 5/11/2021 7:38 PM

650 MORE WELLS 5/11/2021 7:37 PM

651 Fluoride , improved treatment , larger storage 5/11/2021 7:37 PM

652 Larger Reservoirs 5/11/2021 7:34 PM

653 Acquire water rights from PGE 5/11/2021 7:32 PM

654 More people on the ditch to use irrigation water for outdoors 5/11/2021 7:30 PM

655 Questioning my water pressure. 5/11/2021 7:28 PM

656 Water pressure 5/11/2021 7:27 PM

657 cleanliness of water- filtration systems upgraded 5/11/2021 7:24 PM

658 County independence 5/11/2021 7:21 PM

659 Quality of the water. 5/11/2021 7:19 PM
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660 Reduce the cost 5/11/2021 7:15 PM

661 More affordable monthly bills and bills generated based upon usage. People who use sparingly
like my family should not have to pay same price as people who waste water on ridiculous
plants or lawns.

5/11/2021 7:15 PM

662 Use as needed. 5/11/2021 7:11 PM

663 Lower costs. 5/11/2021 7:11 PM

664 Community needs to purchase the PG&E water shed reservoir's that are up for sale from
pinecrest down.

5/11/2021 7:04 PM

665 None 5/11/2021 7:02 PM

666 Less dirt 5/11/2021 7:02 PM

667 More storage 5/11/2021 7:02 PM

668 Accessing more of the water that comes from the county 5/11/2021 7:02 PM

669 Improved volume and pressure. 5/11/2021 7:01 PM

670 We are satisfied with the service. 5/11/2021 6:58 PM

671 Lower rates. It’s highway robbery what we pay for water! Maybe the people running TUD could
take a little pay cut instead of a pay increase and live a little lower standard of living like the
rest of the community. Now that would be a huge system improvement!!!!!!!!

5/11/2021 6:58 PM

672 Finer tuning of water treatment-- less chlorine and lower pH. Current water stinks and wreaks
havoc on the skin due to high pH.

5/11/2021 6:57 PM

673 ok as is 5/11/2021 6:54 PM

674 not sure 5/11/2021 6:53 PM

675 Price drop. It’s very expensive. 5/11/2021 6:53 PM

676 Not getting the water shut off. 5/11/2021 6:52 PM

677 less chlorine 5/11/2021 6:50 PM

678 Lower rates 5/11/2021 6:49 PM

679 If it works, do not fix it. 5/11/2021 6:47 PM

680 Lower prices............ 5/11/2021 6:47 PM

681 kEEP OUR WATER UP HERE. QUIT WASTING IT ON FLUSHING THE DELTA 5/11/2021 6:47 PM

682 Better water pressure and improved water taste 5/11/2021 6:47 PM

683 Quality 5/11/2021 6:46 PM

684 Pipeline to replace the old wooden flume from Lyons Reservoir 5/11/2021 6:46 PM

685 Why ? They wont be considered. 5/11/2021 6:45 PM

686 Lower cost 5/11/2021 6:44 PM

687 I don’t know enough about the system to give you an educated answer 5/11/2021 6:43 PM

688 Less fees 5/11/2021 6:42 PM

689 I would like to see your prices decrease. Your water is too expensive 5/11/2021 6:41 PM

690 Less dependent on out of district supplies, example PGE 5/11/2021 6:39 PM

691 I don’t know. We live in California so water is controversial. I think maintaining our
infrastructure.

5/11/2021 6:39 PM

692 Allow weekend cabin dwellers to have access to a more economical water plan instead of the
one size fits all plan that replaced what was In affect. there is no incentive to conserve water if

5/11/2021 6:36 PM
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I and many other pay the same teared price as everyone else regardless of full time residence
or part time weekenders.

693 More water storage 5/11/2021 6:34 PM

694 Roof recycling 5/11/2021 6:32 PM

695 Lower prices, or at least stop raising prices so often. 5/11/2021 6:30 PM

696 ? 5/11/2021 6:29 PM

697 just moved to the area, so don't have an opinion yet. 5/11/2021 6:26 PM

698 Less destructive development. 5/11/2021 6:23 PM

699 We need several reliable sources of water. 5/11/2021 6:23 PM

700 Fiscal responsibility 5/11/2021 6:22 PM

701 less expensive 5/11/2021 6:21 PM

702 Cheaper 5/11/2021 6:21 PM

703 Replace the oldest of two tanks serving or community as the oldest one was removed due to
age problems

5/11/2021 6:21 PM

704 Tuolumne Utilities District has turned into a 'For Profit' organization. In this closed market, the
lack of competition ensures costs and prices will continually rise. Surcharges and other thinly
veiled 'tax' increases with no other options or ballot input, allows Tuolumne Utilities District to
act as a monopoly with little regard for oversight.

5/11/2021 6:21 PM

705 High level of maintenance 5/11/2021 6:20 PM

706 Purchase of water shed water rights. 5/11/2021 6:20 PM

707 Lower rates!!!!! 5/11/2021 6:19 PM

708 Less Bleach smell. More water use instead of wasting when clearing the systems at fire
hydrant.

5/11/2021 6:19 PM

709 Lower Rates 5/11/2021 6:18 PM

710 develop more water resources like reservoirs, wells, expanded watershed. 5/11/2021 6:18 PM

711 More water retention, i.e. cisterns, reservoirs, and more ways to capture rain and snow melt on
man made structures.

5/11/2021 6:17 PM

712 Rates are very high for a senior family of two that does no outside watering 5/11/2021 6:16 PM

713 Tase better 5/11/2021 6:12 PM

714 I am a senior who lives alone and uses very little water, yet I am billed the same as a family or
business. Why can't billing be based on use?

5/11/2021 6:11 PM

715 Lower prices!!!! We have all the water and give it away to the valley. They pay not even half of
the bill we pay.

5/11/2021 6:10 PM

716 Cheaper rates 5/11/2021 6:08 PM

717 It's working very well. 5/11/2021 6:06 PM

718 I don’t know from a technical perspective, but more outreach and education about
residential/homeowner water conservation would good.

5/11/2021 6:06 PM

719 Water district operation and legacy obligations should not result in continually higher customer
bills

5/11/2021 6:05 PM

720 Better quality reduce the Water hardness and Clorine level 5/11/2021 6:05 PM

721 Nothing I can think of at this moment. ONLY if people would conserve and NOT WASTE water,
we wouldn't experience "severe" droughts.

5/11/2021 6:04 PM

722 Lower cost 5/11/2021 6:03 PM
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723 Ditch water conservation 5/11/2021 6:03 PM

724 New to this system so I'm not sure 5/11/2021 5:59 PM

725 More storage. 5/11/2021 5:59 PM

726 More reserve water and lower prices 5/11/2021 5:57 PM

727 Monthly billing cycle 5/11/2021 5:57 PM

728 More private enterprise thinking rather than government thinking!!! 5/11/2021 5:57 PM

729 Bring the cost of TUD water down. We have 3 accounts at the same location - we receive 3
separate bills with all the advertising in each - a waste of rate payers money!

5/11/2021 5:57 PM

730 More supply 5/11/2021 5:54 PM

731 Lower bills 5/11/2021 5:54 PM

732 We have good reliable water 5/11/2021 5:52 PM

733 I’d like to see no ‘forever’ chemicals in the water. I’d like to see people being creative with new
ideas. I’d like infrastructure to be attended to.

5/11/2021 5:52 PM

734 Slow down salaries and benefits 5/11/2021 5:51 PM

735 TUD to buy the water rights from PG&E. 5/11/2021 5:50 PM

736 Stop adding new connections and stop raising our rates Water pressure is low at my home
Andy can’t afford to water a lawn

5/11/2021 5:50 PM

737 Repaired pipelines so we have better water quality 5/11/2021 5:49 PM

738 Improvements to maintain sustainability. 5/11/2021 5:49 PM

739 Better confidence there will be adequate supply in droughts 5/11/2021 5:49 PM

740 That you would not bill me for water when I don't use any water. 5/11/2021 5:46 PM

741 ? 5/11/2021 5:44 PM

742 None I can think of. 5/11/2021 5:42 PM

743 They should return to year to year comparisons in the bills so we can better monitor our usage 5/11/2021 5:41 PM

744 clean ditch 5/11/2021 5:39 PM

745 Better efficiency and more robust system 5/11/2021 5:38 PM

746 Replace and consolidate old treatment facilities. 5/11/2021 5:38 PM

747 Better understanding of why the bills differ. The cabin is used just a few days a month and
some months not at all.

5/11/2021 5:37 PM

748 Cheaper rates 5/11/2021 5:36 PM

749 Don’t know 5/11/2021 5:36 PM

750 Better water 5/11/2021 5:36 PM

751 You should have a lower tier for people that don't use the amount of water you are charging
them for

5/11/2021 5:36 PM

752 Greater storage capacity , less rationing , less turbidity , cleaner water . 5/11/2021 5:36 PM

753 A more secured supply of water. 5/11/2021 5:35 PM

754 nothing 5/11/2021 5:34 PM

755 Better loss prevention, more community awareness, higher corporate/business charges 5/11/2021 5:34 PM

756 I really don't know. 5/11/2021 5:34 PM

757 More reliability in dry years 5/11/2021 5:33 PM
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758 Stop charging us for upgrades that we have already payed for in the past . 5/11/2021 5:33 PM

759 LOWER COST 5/11/2021 5:32 PM

760 I'd like them to get us off of the ditch system and pipe water up the street. 5/11/2021 5:32 PM

761 Reduce the exhorbitant cost. 5/11/2021 5:32 PM

762 None that I can think of 5/11/2021 5:30 PM

763 Better conservation 5/11/2021 5:29 PM

764 More storage 5/11/2021 5:29 PM

765 Buy water rights. Replace current board 5/11/2021 5:28 PM

766 I have been happy with TUD's service in all respects. 5/11/2021 5:28 PM

767 More storage to cover ditch closures for maintenance 5/11/2021 5:28 PM

768 Stop raising the price of water 5/11/2021 5:27 PM

769 Larger quantities of water for the base billing. 5/11/2021 5:26 PM

770 Lower water bill 5/11/2021 5:25 PM

771 Any improvement not paid for by the consumer, Water rates are out of control. 5/11/2021 5:25 PM

772 Lower rates 5/11/2021 5:25 PM

773 Upgrade the Ditch!!!! 5/11/2021 5:24 PM

774 Don't give any water to the Bay area. Especially if it is for some tiny fish nobody's ever heard
of.

5/11/2021 5:24 PM

775 I don’t know.......I just get really tired of the system cutting the water needs in the foothills and
sending our reserve to the valley and L. .A. . It’d not fair to our community to have to bite the
bullet to save because out reserve is gone.

5/11/2021 5:24 PM

776 Don’t have enough info to answer 5/11/2021 5:23 PM

777 More storage to store winter storm water. Also would like to see growth that closely considers
water limitations.

5/11/2021 5:23 PM

778 Don't have enough information to make any suggestions 5/11/2021 5:23 PM

779 pressure 5/11/2021 5:21 PM

780 Less of an odor 5/11/2021 5:21 PM

781 Better tasting water. My wife and I have to use a filter system to get a better tasting water. 5/11/2021 5:21 PM

782 Softer water 5/11/2021 5:19 PM

783 A competent Board of Directors and Management team. Replacement of "wharf" fire hydrants.
Lower rates for raw water usage/hookups.

5/11/2021 5:19 PM

784 nothing at this time 5/11/2021 5:18 PM

785 More storage 5/11/2021 5:17 PM

786 More Storage 5/11/2021 5:17 PM

787 More reserve tanks 5/11/2021 5:16 PM

788 Distribution system, to reduce cutoffs to repair problems. Larger storage, to reduce rationing. 5/11/2021 5:16 PM

789 My lot has been cleared. The original structure burned down and I had the lot restored to bare
land.

5/11/2021 5:16 PM

790 Establish water rights, improve availability, lower costs 5/11/2021 5:16 PM

791 Continue to provide on going maintenance and upgrades to keep our water clean and safe.
Also, work on expanding our storage capacities so we never run out of water.

5/11/2021 5:15 PM
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792 Lower water costs 5/11/2021 5:14 PM

793 Since were damn near at the source try lowering the bill! 5/11/2021 5:14 PM

794 Option to pay for a lower base rate. I never use the full base amount of water but still have to
pay for it every month. This disincentivizes water conservation. Many people feel if they are
paying for it anyhow, why be careful.

5/11/2021 5:14 PM

795 Increase the size of Lyons reservoir, and possibly pipe some of the ditch system. 5/11/2021 5:14 PM

796 better tasting water 5/11/2021 5:13 PM

797 Lower cost 5/11/2021 5:13 PM

798 Expanded storage and access to more supply in watershed 5/11/2021 5:12 PM

799 Acquiring PGE's water rights! 5/11/2021 5:12 PM

800 Not sure - water service to our home has always been reliable. 5/11/2021 5:12 PM

801 Higher "allotment" of monthly water without being penalized 5/11/2021 5:11 PM

802 More solar power and battery storage to ensure water remains available when power is off.
More information on how adequate the supply would be in a fire and what individuals can do to
most effectively supplement it. Encouragement of growing food and making that a priority for
water supply.

5/11/2021 5:11 PM

803 More of it 5/11/2021 5:10 PM

804 Better emergency backup water supply 5/11/2021 5:10 PM

805 Cheaper 5/11/2021 5:09 PM

806 A larger base. 5/11/2021 5:09 PM

807 Water system is fine. Prices need to come down. Even if I use NO water the bill is still 129.00 5/11/2021 5:09 PM

808 Quality of water 5/11/2021 5:08 PM

809 Cleaner Water to much sediment 5/11/2021 5:08 PM

810 I would like my personal water meter converted so it doesn't need a special tool to turn the
service off at the meter.

5/11/2021 5:08 PM

811 more water cheaper 5/11/2021 5:07 PM

812 Keep the water for sonora, and don't give to the bay area idiots 5/11/2021 5:07 PM

813 We're close to the East Bald Mountain Water Supply and could use a little help with water
pressure

5/11/2021 5:07 PM

814 Better water pressure 5/11/2021 5:07 PM

815 Increasede water storage, less personal political agendas being pushed by board members,
steadfast commitment to capital improvement projects.

5/11/2021 5:07 PM

816 Storage 5/11/2021 5:06 PM

817 Purchase Pinecrest so we are in control of our future!!! 5/11/2021 5:06 PM

818 Programs to build small irrigation systems 5/11/2021 5:06 PM

819 More dams and less flow to the ocean 5/11/2021 5:06 PM

820 Lower rates of course 5/11/2021 5:05 PM

821 Catch more runoff water 5/11/2021 5:05 PM

822 Solidify water rights, Fire-proof delivery infrastructure 5/11/2021 5:05 PM

823 ? 5/11/2021 5:04 PM

824 More notice if water is getting shut off due to maintenance or repair. Better communication
from the company. Better costumer service

5/11/2021 5:04 PM
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825 More water coming to paying customers instead of going to keep a fish alive! 5/11/2021 5:04 PM

826 Better location maps of service connections. 5/11/2021 5:02 PM

827 Make it so we don't have to "conserve water" when the ditches need yearly work. 5/11/2021 5:02 PM

828 Reduce the cost 5/11/2021 5:02 PM

829 Buy rights from PGE 5/11/2021 5:01 PM

830 Odor control 5/11/2021 5:01 PM

831 Lower cost 5/11/2021 5:01 PM

832 Price stability 5/11/2021 5:00 PM

833 More storage 5/11/2021 5:00 PM

834 Rates by usage 5/11/2021 5:00 PM

835 More storage 5/11/2021 5:00 PM

836 More water storage 5/11/2021 5:00 PM

837 Some of the open ditches should be covered. Perhaps all. 5/11/2021 5:00 PM

838 Lower price 5/11/2021 4:59 PM

839 Reduce chlorine!! 5/11/2021 4:59 PM

840 Just keep up the good work! 5/11/2021 4:58 PM

841 Lower water rates 5/11/2021 4:58 PM

842 Secure water rights! 5/10/2021 2:45 PM

843 Water rights 5/10/2021 2:37 PM

844 Better water conservation measures 3/26/2021 1:22 PM
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Q17 What improvements would you like to see in your sewer system?
Answered: 572 Skipped: 1,122

# RESPONSES DATE

1 It's ok 7/26/2021 12:56 PM

2 I use public bathrooms 7/26/2021 12:43 PM

3 It's fine. Recently pumped. No roots 7/26/2021 12:38 PM

4 Someplace homeless (or somehow) can get bottled water easy to carry 7/26/2021 12:32 PM

5 1 or 2 places homeless can fill water bottles 7/26/2021 12:27 PM

6 I have septic 6/30/2021 5:42 PM

7 Far too expensive 6/30/2021 4:53 PM

8 Cleanest water this side of the yukitan 6/29/2021 6:32 AM

9 No I have septic. 6/13/2021 9:13 PM

10 It appears that the local community sewer company in Murphys has recently completed an
upgrade to facilities.

6/13/2021 6:56 PM

11 For the city to help maintain private sewer by helping homeowners with tree root maintance 6/12/2021 11:54 PM

12 Connection to the county sewer system, if that is ever possible 6/12/2021 5:58 PM

13 N/A 6/12/2021 11:10 AM

14 keep cost down 6/12/2021 2:30 AM

15 on septic 6/11/2021 9:07 AM

16 None 6/10/2021 2:44 PM

17 Natural ways to treat and use waste in a way which is healthy for the planet. 6/10/2021 1:21 PM

18 Can't think of anything. 6/10/2021 5:05 AM

19 None at this time... 6/9/2021 5:23 PM

20 Na 6/9/2021 3:21 PM

21 We upgraded our septic system with risers this past year. 6/9/2021 12:25 PM

22 None at this time. 6/8/2021 10:55 PM

23 County would be nice, but we are far enough out that it won’t happen 6/8/2021 10:52 PM

24 Updated and improved treatment plant. 6/8/2021 7:44 PM

25 None 6/8/2021 7:25 PM

26 Capacity 6/8/2021 7:01 PM

27 it is so so so expensive and GCSD is really inflexible with anyone that cannot pay 6/8/2021 5:57 PM

28 I have high water flow or high water pressure, I want to keep that forever. 6/8/2021 4:18 PM

29 N/A 6/8/2021 12:42 PM

30 Seems to be fine 6/7/2021 8:14 PM

31 none 6/7/2021 5:37 PM

32 legalize composting toilet for more efficient treatment of human waste; separate greywater and 6/7/2021 4:16 PM
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blackwater treatment so that greywater can be used for irrigation

33 N/A 6/7/2021 3:16 PM

34 For the long term, our subdivision needs a plan to connect to the public sewer system and
remove the need for septic systems which will all fail at some point

6/7/2021 3:03 PM

35 none; it is a private system so I handle it. 6/7/2021 1:37 PM

36 None. 6/7/2021 12:38 PM

37 More up to-date sewer infrastructure instead if the 1950's clay pipes that cause sewer spills. 6/7/2021 12:16 PM

38 more regional distribution 6/7/2021 12:08 PM

39 none 6/7/2021 11:28 AM

40 none 6/7/2021 11:24 AM

41 lower price 6/7/2021 10:20 AM

42 Improved so the system does not leak 6/7/2021 10:13 AM

43 Lower coo ecru on costs 6/7/2021 10:04 AM

44 I don’t know 6/7/2021 10:02 AM

45 Replace Collection System. 6/7/2021 9:39 AM

46 Keep on septic system 6/7/2021 9:38 AM

47 I would like to go back to a septic tank & leach lines. 6/6/2021 2:04 PM

48 More availability of gray water re-use 6/4/2021 7:33 PM

49 Run the sewer pipes throughout current neighborhood. Only 3 or 4 houses on our street have
public sewer connection.

6/4/2021 12:59 PM

50 none 6/4/2021 1:43 AM

51 not applicable-have a septic tank 6/3/2021 9:26 AM

52 n/a 6/2/2021 12:09 PM

53 Reduced prices. 6/1/2021 6:35 PM

54 The system is from 1924 needs to be updated 6/1/2021 10:51 AM

55 Cleaner water 6/1/2021 5:14 AM

56 None. 5/31/2021 10:31 PM

57 None at this time. 5/29/2021 4:01 PM

58 Install new tanks- upgrade. Intend on clean out this year. Securing a loan to do this. 5/29/2021 11:56 AM

59 Sewer system hookup in Arnold 5/29/2021 9:38 AM

60 Whatever is lacking, be specific pls 5/28/2021 11:29 PM

61 Sewer rerouted at woods creek rodery park 5/28/2021 10:24 PM

62 I would love to see a community sewer system versus individual septics 5/28/2021 7:23 PM

63 I think our septic system is working fine. We usually have it pumped every 3-5 years to avoid
any issues.

5/28/2021 5:42 PM

64 better utilization of spray fields as public recreation sites, the use of existing hookups before
the system is expanded, and improved maintenance.

5/28/2021 5:20 PM

65 Glad to save money and have septic as it’s more affordable 5/28/2021 4:53 PM

66 Attach to local sewer system. 5/28/2021 4:24 PM

67 Stop discrimination by allowing some on septic but Forest Meadows can not be on septic, 5/28/2021 3:54 PM
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while other subdivisions can have septic. It’s not right to force it on some but not others. Our
total water and sewer is unaffordable!

68 None 5/28/2021 3:47 PM

69 Repair or replacement of lift pumps that have been promised for years and were the alleged
justification for rate increases. TWICE! And the work is still not completed.

5/28/2021 3:36 PM

70 Not sure 5/28/2021 3:07 PM

71 none 5/28/2021 2:36 PM

72 If u sell the property to copper valley make they pay there fair share of sewer and water
improvements

5/28/2021 2:12 PM

73 I would like to be hooked up to a sewer system 5/28/2021 2:04 PM

74 Lower the cost 5/28/2021 1:37 PM

75 N/A 5/28/2021 1:32 PM

76 None 5/28/2021 1:32 PM

77 No Idea. 5/27/2021 8:35 AM

78 lower rates 5/26/2021 2:00 PM

79 Well, the line between Beretta and S. Shepherd has had numerous issues due to being very
old (clay pipe) and has had the need for multiple stent placements to improve flow. This has to
be a widespread issue throughout the system. Upgrades to make the lines less vulnerable to
plant root invasion and breakage. Better mapping of existing system would be great (the
workers on the Beretta/Shepherd line indicated they only had a general idea of where the line
is). I think TUD has done an excellent job in reducing incidental discharges into the creek
through the tertiary treatment network (good job!). I think more thought needs to be given to
waste water processing during drought years when inflow is lower due to conservation
measures being followed.

5/26/2021 11:09 AM

80 100 year old infrastructure in downtown Sonora needs to be replaced rather than just patched
over and over and over!

5/25/2021 11:38 PM

81 We have our own septic system 5/25/2021 9:17 PM

82 New plumbing in rental home. It is old from 70’s and should be updated. 5/25/2021 3:22 PM

83 our sewer system isn't owned or maintained by TUD so this question is not applicable 5/24/2021 4:19 PM

84 Upgrades to mitigate the impact of flushable wipes. 5/24/2021 3:57 PM

85 Lower fees 5/24/2021 2:53 PM

86 See TCSD CIP. 5/24/2021 1:32 PM

87 A break for low/fixed income. 5/24/2021 12:14 PM

88 Keep sewer plants up to date, maintained, high standards of safety 5/24/2021 1:30 AM

89 i spit on you for your question about if I can pay on time... how is that an indication of
anything? is that suppose to be some kind if evedence that you are priced right? is it?

5/23/2021 9:11 PM

90 Updated 5/23/2021 8:55 PM

91 Take all necessary steps to permanently eliminate the foul odor the from sewer equipment in
PML on Pine Mountain Drive and Grizzly Circle all year long.

5/23/2021 5:00 PM

92 Sewer upgrades 5/23/2021 8:32 AM

93 I'd like to see it installed in my area so I can get off spetic. 5/22/2021 6:52 PM

94 to have it emptied the house is 62 yrs old and we just rent to slum landlord, the well is shared
by many others and there’s so much iron and god knows what running through it. concerned for
children.

5/22/2021 12:57 PM

95 I know the sewer system has not been updated in at least 75 years and we use much more 5/22/2021 11:11 AM
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than in history

96 None 5/22/2021 10:23 AM

97 on septic so we resent having to subsidize the Sewer system 5/22/2021 9:34 AM

98 don't know, it is a part of the mobile home park system 5/22/2021 8:46 AM

99 don't use. 5/22/2021 8:09 AM

100 Again....don’t know anything about sewer system. 5/21/2021 11:20 PM

101 Public utility 5/21/2021 10:46 PM

102 Lower bills 5/21/2021 7:23 PM

103 Flow, backs up right by my house. A joint where it gets plugged up quite often (+6 times a
year). Joint is on the main line

5/21/2021 6:19 PM

104 Nothing Specific 5/21/2021 4:28 PM

105 The Lift stations in PML/GCSD emit a smell, it would be great if that could be eliminated or at
least reduced.

5/21/2021 3:52 PM

106 update century old infrastructure 5/21/2021 3:46 PM

107 Same as water prices. More adorable 5/21/2021 3:40 PM

108 Infrastructure improvements 5/21/2021 3:04 PM

109 toallproperty 5/21/2021 3:04 PM

110 none 5/21/2021 8:27 AM

111 Septic tanks should be maintained much more frequently and be assessed to avoid sewer
pipes and overflow of septic tanks because all that sewer stuff get in the yard and not healthy
especially when kids and animals are exposed to sewer, and waste water.

5/21/2021 3:54 AM

112 Less fees 5/21/2021 1:46 AM

113 NA 5/21/2021 12:05 AM

114 Connection and monthly fees are prohibitive (7500+) to connect, for new homes being built, etc 5/20/2021 11:29 PM

115 It’s all on my landlady. We need infrastructure support because of old clay pipe/sewer
systems. The tree roots cause massive blockage problems

5/20/2021 10:48 PM

116 There is a dated draining system which gives my neighbor and I trouble time to time. This
included sewage come in up through a small grate in the street. Very embarrassing to have
toilet paper and excrement coming up in front of your house. TUD has dragged their feet for
well over a year. Meanwhile my neighbors recently had difficulty and needed a plumber to
come by related to the same issue. Downtown sonora o. S Jackson st a block off Washington
ave

5/20/2021 10:12 PM

117 N/A 5/20/2021 9:11 PM

118 they don't clog up 5/20/2021 8:35 PM

119 Cheaper bill. More affordable 5/20/2021 7:59 PM

120 ? 5/20/2021 7:57 PM

121 Lower bills 5/20/2021 7:12 PM

122 Not sure 5/20/2021 6:43 PM

123 Decrease the cost! 5/20/2021 6:33 PM

124 That working ones 5/20/2021 5:38 PM

125 N/a 5/20/2021 5:22 PM

126 LESS BACK UPS 5/20/2021 5:16 PM
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127 I think they TUD is doing extra work to make sure sewer drains are not clogged, years ago we
had septic tank

5/20/2021 4:25 PM

128 Cheaper rates 5/20/2021 4:17 PM

129 Clean out 5/20/2021 3:26 PM

130 Don’t have one 5/20/2021 3:13 PM

131 Less expensive! 5/20/2021 3:00 PM

132 N/A 5/20/2021 2:59 PM

133 The whole system needs to be replaced instead of small patches when the leaks can’t be
hidden anymore. It is just awful

5/20/2021 2:46 PM

134 Not so expensive 5/20/2021 2:45 PM

135 clean them out so they can get the water through 5/20/2021 12:43 PM

136 I am ok with my system. 5/20/2021 10:57 AM

137 cheaper rates 5/20/2021 12:09 AM

138 Had a small holding tank, paid to get a bigger one installed. Would like to eliminate the tank
and go straight to city sewer.

5/19/2021 9:18 PM

139 None 5/19/2021 10:37 AM

140 Cheaper bils 5/18/2021 5:32 PM

141 infrastructure improvements, otherwise return some of the money they're sitting on 5/18/2021 3:53 PM

142 Lower charge when not using 5/18/2021 1:45 PM

143 It would be nice to be on the community sewer collection system 5/18/2021 12:09 PM

144 neighbor has a septic that he installed without permits 5/18/2021 11:44 AM

145 None 5/17/2021 11:35 PM

146 Lower cost. 5/17/2021 8:16 PM

147 No complaints 5/17/2021 3:10 PM

148 n/a 5/17/2021 1:46 PM

149 Lower prices and sewage smell reduction. 5/17/2021 1:43 PM

150 Not on a sewer system...we have septic. 5/17/2021 1:10 PM

151 unsure. 5/17/2021 12:35 PM

152 LESS EXPENSIVE 5/17/2021 12:11 PM

153 It's really costly 5/17/2021 11:45 AM

154 I would like to be attached to the town sewer system 5/17/2021 10:27 AM

155 Lower cost 5/16/2021 7:45 PM

156 We have a septic tank not a public system 5/16/2021 4:22 PM

157 The cost is ridiculous!! 5/16/2021 4:17 PM

158 None 5/16/2021 11:46 AM

159 None 5/16/2021 11:18 AM

160 N A 5/16/2021 11:06 AM

161 NOT ON SEWER 5/16/2021 10:01 AM

162 I would like to see it upgraded so that the Habitat for humanity project could start, if that’s
what’s holding it up.

5/16/2021 6:33 AM



Water and Wastewater Needs Survey

6 / 17

163 Not sure 5/16/2021 2:30 AM

164 Unaware of sewer system 5/16/2021 1:45 AM

165 No comment 5/16/2021 12:27 AM

166 My manager charges me 69.00 a month for sewer. I would like to see a lower charge 5/15/2021 11:51 PM

167 I would prefer to have public sewer 5/15/2021 10:14 PM

168 None. You guys are doing fine I am just sick and tired of my power going off and being
evacuated because my billionnaire landlords are watering the parking lot and sidewalks instead
of the grass 3 times A-day!!! I have reported this 3 times before to public works or anyone else
who would listen and nothing has been done and I watched that water dripped down the gutter
into the Sewer system or flood control system or whatever but it is not being used and we are
not OK losing any drop of water!!!!!

5/15/2021 9:08 PM

169 None 5/15/2021 9:04 PM

170 Lower rate 5/15/2021 8:32 PM

171 We need a new one but can't afford to even have the existing one pumped out or repaired. The
county water/sewer lines stop approximately 1/2 mile from our property. Plus, I tasted "city
water" up here during a "water shortage" and it was NASTY A.F. Tasted AND smelled like
slimy green old aquarium water..it was RANCID... wouldn't give it to my dog.

5/15/2021 7:59 PM

172 ? 5/15/2021 6:43 PM

173 For the septic company not to charge additional fees when they can't clear it out the first time 5/15/2021 4:43 PM

174 Update repair aging system/ 5/15/2021 4:05 PM

175 Lower bills 5/15/2021 1:54 PM

176 Treatment of sewage for pharmaceutical pollution 5/15/2021 1:50 PM

177 we are on a septic system 5/15/2021 1:34 PM

178 Lower bills. Something needs to be done because we live in downtown and more than half the
time it smells like sewer outside

5/15/2021 1:10 PM

179 No more developer give aways like Angels Oaks and Greenhorn. 5/15/2021 12:54 PM

180 Don’t know of any. 5/15/2021 11:46 AM

181 N/A 5/15/2021 11:38 AM

182 All homes on the sewer system..no more septic tanks 5/15/2021 11:32 AM

183 Go from septic to sewer everywhere 5/15/2021 11:24 AM

184 If your system brakes and they come to fix it. Then an hour or two hours later something else
happens to it that’s not your fault they want to charge you another service charge to come
back and re-fix it again after they’ve already charged you 160 service call.

5/15/2021 11:07 AM

185 None 5/15/2021 10:37 AM

186 Lower costs 5/15/2021 10:33 AM

187 Cleaned out 5/15/2021 10:31 AM

188 Again we live in a apt. 5/15/2021 10:29 AM

189 Fair rates 5/15/2021 10:23 AM

190 It smells 5/15/2021 10:03 AM

191 I have a fully functional septic but get charged $124.85/mo for sewer just because. I would like
to see them stop charging me so much every month for something I do not need.

5/15/2021 9:58 AM

192 It's a 1924 system needs to be replaced. Not compatible with my low flow toilet. 5/15/2021 9:56 AM

193 I would like to see the sewer vents removed from my backyard. 5/15/2021 9:50 AM
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194 I'm on a spetic- It cant't be improved 5/15/2021 9:14 AM

195 Lower rates 5/15/2021 9:11 AM

196 Have it pumped more regularly. 5/15/2021 9:09 AM

197 I'd like to see the sewer system expanded throughout the community. 5/15/2021 9:04 AM

198 none 5/15/2021 8:56 AM

199 I don’t know. 5/15/2021 8:54 AM

200 Clean out more often. I live in a complex of 17 residences. 5/15/2021 8:40 AM

201 keep drain-outs clear or debris to reduce flooding on streets 5/15/2021 8:37 AM

202 it is also too high for seniors 5/15/2021 8:31 AM

203 My sewer system is fine. I have no issues. 5/15/2021 8:05 AM

204 N A 5/15/2021 8:00 AM

205 N/A 5/15/2021 7:19 AM

206 Unknown 5/15/2021 7:00 AM

207 Less problems with back ups 5/15/2021 5:43 AM

208 Enough water so the toilet will flush 5/15/2021 5:29 AM

209 Na 5/15/2021 3:42 AM

210 It would be good if my toilet wasn’t literally ALWAYS FUCKING CLOGGED. So ya, fix that for
me will ya. Fucking losers. Fuck you btw. You’re useless pieces of shit that deserve to be
floating in a “local community sewer collection system.”

5/15/2021 3:22 AM

211 Cheaper service. Assistance for much needed and expensive repairs. 5/15/2021 2:23 AM

212 Cheaper rates 5/15/2021 2:15 AM

213 I would like to not smell the sewage in my yard on heated days due to the leach field in my
yard

5/15/2021 1:49 AM

214 I have a septic tank that does not have a bill but requires my maintenance. I had a blockage
due to roots that required a costly service call from plumbing service. It's hard to afford this.

5/15/2021 1:21 AM

215 Again I'm a very happy customer but of course I want to make sure the water is properly
treated before it gets discharged. ☮ 

5/15/2021 1:18 AM

216 No opinion on this as I have not had a problem with my septic. 5/15/2021 1:17 AM

217 Affordable rates 5/15/2021 1:04 AM

218 A more modern efficient system 5/15/2021 12:46 AM

219 N/A 5/15/2021 12:33 AM

220 None 5/15/2021 12:30 AM

221 Grants of options for low income 5/15/2021 12:27 AM

222 Don't know 5/15/2021 12:26 AM

223 Don't know nothing about the sewer system landlord takes care of it 5/15/2021 12:21 AM

224 Help people keep up there ills 5/15/2021 12:15 AM

225 It stinks & the smell permeates my trailer. The well water is brown & stinks as well 5/15/2021 12:12 AM

226 Not get clogged 5/15/2021 12:10 AM

227 The rate is getting very expensive - about $100 per month. Otherwise, the system is working
well in Vallecito.

5/14/2021 10:55 PM

228 Don't know of any 5/14/2021 10:04 PM
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229 Not sure 5/14/2021 10:03 PM

230 I am satisfied 5/14/2021 10:01 PM

231 Not having to have a holding tank. 5/14/2021 9:51 PM

232 Same as water bill combined equals over $200 month!!! And that's with low flow toilets and
faucets!

5/14/2021 7:56 PM

233 Okay as is 5/14/2021 7:36 PM

234 Private system is fine. 5/14/2021 7:35 PM

235 ? 5/14/2021 6:44 PM

236 Lower costs 5/14/2021 6:21 PM

237 None, all good. 5/14/2021 6:04 PM

238 Lower the price 5/14/2021 6:00 PM

239 lowering cost 5/14/2021 5:40 PM

240 More users 5/14/2021 5:27 PM

241 Help for low income families! 5/14/2021 5:21 PM

242 I think it works well for now. 5/14/2021 5:13 PM

243 10-year forecast of needs and capabilities. New building sites should help to pay for larger
mains

5/14/2021 5:09 PM

244 Have all properties in district boundaries be connected to sewer processing system 5/14/2021 3:30 PM

245 Would like to ensure that my sewer rates do not go up significantly. I am concerned that the
sewer rate is tied to water usage and that there is no other way to track sewer usage and
impacts

5/14/2021 3:05 PM

246 Unsure 5/14/2021 2:56 PM

247 add a local sewer system and eliminate septics 5/14/2021 2:24 PM

248 Less bleachy smell, stronger water pressure. 5/14/2021 2:11 PM

249 Would like to have sewer system. 5/14/2021 1:58 PM

250 None that I am aware of. 5/14/2021 1:01 PM

251 Lower fees 5/14/2021 12:08 PM

252 Charges are made based on water usage. Please use winter water usage- we irrigate our
landscape in the summer and are charged sewage charges based on irrigation water usage.

5/14/2021 10:19 AM

253 Change from septic to sewer 5/14/2021 8:20 AM

254 Update old systems 5/14/2021 12:22 AM

255 Sewer system has been reliable so I think we are good. 5/13/2021 11:13 PM

256 None 5/13/2021 8:59 PM

257 Unknown, new to area 5/13/2021 8:22 PM

258 Expansion of the collection and recycled system. Provide service to more people. 5/13/2021 7:09 PM

259 Lower costs 5/13/2021 7:04 PM

260 Availability for my neighborhood 5/13/2021 6:42 PM

261 None 5/13/2021 5:25 PM

262 none 5/13/2021 3:54 PM

263 Well run. 5/13/2021 3:15 PM
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264 N/A 5/13/2021 2:55 PM

265 Less costs. I have to pay $165 a month even if I never even flush a toilet! 5/13/2021 2:50 PM

266 None 5/13/2021 2:35 PM

267 Fewer spills 5/13/2021 2:30 PM

268 replace old clay pipes before they break with regular maintainance 5/13/2021 2:29 PM

269 making it easy to move to the sewer system and less costly 5/13/2021 2:28 PM

270 More connections to spread the cast better 5/13/2021 2:19 PM

271 Lower bills 5/13/2021 2:17 PM

272 Cheaper 5/13/2021 2:12 PM

273 none 5/13/2021 1:46 PM

274 NONE 5/13/2021 1:39 PM

275 New pipes ~ as when summer people begin to fill local cabins our system is overwhelmed,
often times due to tree roots.

5/13/2021 1:22 PM

276 GOD'S sewer system affects a lot of Groveland. It is very stinky every year starting in May. It
is almost uninhabitable when the stench kicks in.

5/13/2021 12:24 PM

277 Your prices are too high 5/13/2021 12:19 PM

278 None 5/13/2021 12:08 PM

279 N/A 5/13/2021 11:33 AM

280 Lower rates!!! Last month no one was in home but we paid $180. Why? Debt service for this.
Debt service for that. Flat rate fir sewer. Flat rate for something else. $180. Too much. And the
monthly amount skyrockets when family is in the house.

5/13/2021 11:20 AM

281 No response. 5/13/2021 10:56 AM

282 Maybe getting connected to a sewer system ;-) 5/13/2021 10:55 AM

283 Not Sure as we do not live there 5/13/2021 10:25 AM

284 There is a smell in certain areas sometimes 5/13/2021 10:24 AM

285 replacement of aging sewer lines expand system to more homes 5/13/2021 10:17 AM

286 N/A 5/13/2021 10:11 AM

287 none 5/13/2021 9:30 AM

288 it smells all over town and it’s incredibly expensive 5/13/2021 8:26 AM

289 Should not have to pay for all water to go through the sewer system, i.e. for landscaping and
house plants.

5/13/2021 8:26 AM

290 system is very expensive 5/13/2021 8:00 AM

291 For it to cost less and for them to improve the system. I've seen one improvement to sewer
pipes and am wondering how our aging system will continue to work and be maintained.

5/13/2021 7:46 AM

292 None 5/13/2021 6:46 AM

293 Why do I have to pay more for sewer than I do for water? GCSD knows what season the
system is in more demand... be ready, monitor, have a plan, don’t wait for complaints

5/12/2021 11:49 PM

294 Our sewer cost is as much as our water and seems to go up yearly. We need to get a better
control on sewer cost

5/12/2021 11:23 PM

295 I don't have a community system. 5/12/2021 10:50 PM

296 reduce cost 5/12/2021 10:48 PM

297 Sewer would be nice but septic seems to work 5/12/2021 10:46 PM
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298 I pay it on the day before it will be turned off. 5/12/2021 10:25 PM

299 Move billing to monthly instead of every other month. 5/12/2021 10:03 PM

300 I would like to see all new builds be required to tie into the existing GCSD system and not be
allowed to put in septic.

5/12/2021 9:53 PM

301 Unk 5/12/2021 9:50 PM

302 Same as mentioned for water. 5/12/2021 9:44 PM

303 None 5/12/2021 9:31 PM

304 I don’t really know? 5/12/2021 9:13 PM

305 N/A 5/12/2021 9:01 PM

306 Upgrades from septic to sewers via grant funding. Also upgrades to aging infrastructure. 5/12/2021 8:45 PM

307 N/A 5/12/2021 8:26 PM

308 None, it works great as long as it is maintained and the septic tank is pumped on a regular
basis.

5/12/2021 8:06 PM

309 None 5/12/2021 8:05 PM

310 no problems 5/12/2021 7:55 PM

311 Less smell 5/12/2021 7:54 PM

312 Lower rates. 5/12/2021 7:53 PM

313 Ridiculously expensive 5/12/2021 7:47 PM

314 Expand sewer to my section of road. 5/12/2021 7:44 PM

315 N/a on septic system/private land leechfield 5/12/2021 7:30 PM

316 I am on my own septic system but again, pricing because of bond payments makes it unlikely
I would consider a hookup

5/12/2021 7:26 PM

317 none 5/12/2021 7:25 PM

318 Security ofpipelinestoavoidleakageand environmental damage 5/12/2021 7:09 PM

319 Cheaper prices 5/12/2021 7:05 PM

320 Less cost 5/12/2021 6:52 PM

321 I would like to be hooked up to the Sonora Sewer System 5/12/2021 6:26 PM

322 N/A on septic not sewer system 5/12/2021 6:24 PM

323 Lift station #1 smells 5/12/2021 6:22 PM

324 NONE 5/12/2021 6:18 PM

325 Smell is a problem. 5/12/2021 6:18 PM

326 Remove ridiculous bond charges. Better manage pumps near lake. Stop leaks into lake. Make
sure infrastructure is maintained regularly to prevent deteroriation

5/12/2021 6:18 PM

327 Don’t know 5/12/2021 6:17 PM

328 None 5/12/2021 6:16 PM

329 Lower prices 5/12/2021 6:15 PM

330 No more sewage spills 5/12/2021 6:11 PM

331 Refactoring debt to reduce monthly payment 5/12/2021 6:01 PM

332 none 5/12/2021 6:00 PM

333 its rural and therefore not applicable 5/12/2021 5:57 PM
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334 I would like the county to approve composting toilets and/or grey water recycling 5/12/2021 5:52 PM

335 None 5/12/2021 5:50 PM

336 Cheaper Prices 5/12/2021 5:50 PM

337 I know we have a high mercury content in out water supply, this needs to be addressed. Also
the quality of water when the ditch has stopped for repairs etc.

5/12/2021 5:45 PM

338 Effective long term management without rate increases or more improvement bonds. 5/12/2021 5:33 PM

339 Sewer thru pml 5/12/2021 5:27 PM

340 Lower price 5/12/2021 5:24 PM

341 Too expensive 5/12/2021 5:21 PM

342 Would like to the bonds and base price lowered. I use $2 per month of water and sewer and
charged $142 every month

5/12/2021 5:20 PM

343 Prepayment and/or reduction in bond obligations; reduction in fees for periodic non-use (to be
compared against water usage);

5/12/2021 5:19 PM

344 Nothing. Just re-did septic system. 5/12/2021 5:16 PM

345 More equitable fees for all ratepayers 5/12/2021 5:15 PM

346 Often times during the Fourth of July or other holiday weekends we get a foul odor from the
sewer gases. They need to change the cover gaskets more frequently

5/12/2021 5:13 PM

347 Bill is too high 5/12/2021 5:13 PM

348 Core infrastructure replacement 5/12/2021 5:11 PM

349 Recycled water provided to my house. 5/12/2021 5:10 PM

350 Meters for usage and lower costs 5/12/2021 5:08 PM

351 Prices always seem to go higher (because of "bonds") or whatever else they put into it 5/12/2021 5:05 PM

352 Everyone on it to share the exorbitant costs 5/12/2021 5:03 PM

353 Reduce cost Few on sewer pay a lot more 5/12/2021 5:01 PM

354 The $ raises are far from compatible with Social Security, my only income 5/12/2021 5:00 PM

355 None 5/12/2021 4:59 PM

356 It would be wonderful if there was a way to measure sewer usage for each household, as I
have grey water system in place, so I don't use much sewer, however, I'm charged based on
water I use.

5/12/2021 4:59 PM

357 Repair or replace leaking pipes. 5/12/2021 4:56 PM

358 not sure 5/12/2021 4:54 PM

359 N/A 5/12/2021 4:54 PM

360 TOO EXPENSIVE - 5/12/2021 4:48 PM

361 eliminate smell; don't base sewer on water consumption, but rather have fixed rate. 5/12/2021 4:46 PM

362 Update capacity 5/12/2021 4:40 PM

363 Total sewer costs seem high. 5/12/2021 4:40 PM

364 See previous comment 5/12/2021 4:32 PM

365 Lower prices, $80 a month for septic! 5/12/2021 4:02 PM

366 improve capacity for and method of disposing of treated waste water 5/12/2021 3:56 PM

367 have septic, cheaper connection to sewer 5/12/2021 3:36 PM
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368 N/A 5/12/2021 3:29 PM

369 NONE 5/12/2021 3:11 PM

370 no comment 5/12/2021 3:06 PM

371 N/A 5/12/2021 3:04 PM

372 Lower cost for base rate. 5/12/2021 2:51 PM

373 Notification of when and how often the septic tank is drained. 5/12/2021 2:23 PM

374 N/A 5/12/2021 1:03 PM

375 None, I prefer to have my own septic system. 5/12/2021 12:54 PM

376 lower cost 5/12/2021 12:18 PM

377 Simple upkeep of the infrastructure. 5/12/2021 12:10 PM

378 Unsure 5/12/2021 12:05 PM

379 None 5/12/2021 12:05 PM

380 Again... the cost continues to escalate, would like to see lower cost. 5/12/2021 11:29 AM

381 Increased availability of community sewer system 5/12/2021 11:29 AM

382 No clue what needs might be. My house is fine. 5/12/2021 11:07 AM

383 to see what improvements have been made to justify to constant increase in sewer charges.
Stop the increases.

5/12/2021 10:39 AM

384 Provide sewer hookups to those outlying communities 5/12/2021 10:26 AM

385 It seems to be working fine. 5/12/2021 10:02 AM

386 Lower rates 5/12/2021 9:50 AM

387 None 5/12/2021 9:50 AM

388 N/A 5/12/2021 9:49 AM

389 None 5/12/2021 9:48 AM

390 N/A 5/12/2021 9:47 AM

391 NO IMPROVEMENTS NEEDED. We are on a "community septic" system (leachates from
individual residential septic tanks feed directly to sewer district lines for treatment in a central
district facility). System appears to be functioning satisfactorily. Septic tanks are monitored
and pumped by district.

5/12/2021 9:46 AM

392 Satisfied 5/12/2021 9:31 AM

393 No comment 5/12/2021 9:30 AM

394 . 5/12/2021 9:29 AM

395 . 5/12/2021 9:10 AM

396 maintain a reasonable cost for customers 5/12/2021 8:51 AM

397 None it’s perfect! 5/12/2021 8:39 AM

398 I wouldn't know what to ask for. 5/12/2021 8:33 AM

399 Residences had property tax added fir the sewer improvements inside of the casino paying for
the needs they created.

5/12/2021 8:02 AM

400 Not applicable 5/12/2021 7:43 AM

401 N/A 5/12/2021 7:19 AM

402 Have had no problems with our sewer system so cannot suggest any improvements. 5/12/2021 6:08 AM
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403 Better resources to improve use of septic system and comparable products. 5/12/2021 3:36 AM

404 Making sure waste is properly dealt with. 5/12/2021 2:49 AM

405 Lower my sewer rates. They are way too high. Thank you. 5/12/2021 2:45 AM

406 none I can think of 5/12/2021 1:17 AM

407 Lower rates 5/12/2021 12:43 AM

408 Upkeep and regular pipe replacement so the system lasts. 5/12/2021 12:30 AM

409 None. 5/12/2021 12:23 AM

410 I would like to see it not cost so much 5/12/2021 12:15 AM

411 I'm happy with my sewer system so far. 5/11/2021 11:52 PM

412 Not on a sewer system 5/11/2021 11:49 PM

413 Credits for using gray water to water plants 5/11/2021 11:35 PM

414 Satisfied 5/11/2021 11:15 PM

415 I have a septic system 5/11/2021 11:11 PM

416 N/A 5/11/2021 11:02 PM

417 None 5/11/2021 11:01 PM

418 Seems to be working well here. 5/11/2021 11:01 PM

419 Lower cost! 5/11/2021 10:54 PM

420 I would prefer to be on a local community sewer collection system. 5/11/2021 10:53 PM

421 Recycling of solid waste 5/11/2021 10:50 PM

422 None 5/11/2021 10:47 PM

423 N/A 5/11/2021 10:41 PM

424 Less costly 5/11/2021 10:40 PM

425 N/A 5/11/2021 10:36 PM

426 I live in an older neighborhood and pressure fluctuates 5/11/2021 10:35 PM

427 Local system would be nice instead of a septic system. 5/11/2021 10:30 PM

428 Lower price 5/11/2021 10:25 PM

429 To extend out to fare areas 5/11/2021 10:25 PM

430 I am not on public sewer. I have a private septic system. 5/11/2021 10:09 PM

431 At the moment, I have no comment 5/11/2021 10:09 PM

432 Easier and less expensive to hook up to it. 5/11/2021 10:06 PM

433 NA 5/11/2021 10:06 PM

434 Hook up to house for sewer would be nice 5/11/2021 10:05 PM

435 Lower sewer bill. 5/11/2021 9:55 PM

436 None 5/11/2021 9:49 PM

437 Not to pay for a sewer system I do not use. 5/11/2021 9:48 PM

438 CONTINUE TO MAINTAIN AND REPLACE OLD SEWER PIPES. THE TUD MEN IN OUR
NEIGHBORHOOD HAVE DONE A GOOD JOB

5/11/2021 9:39 PM

439 None better on septic 5/11/2021 9:27 PM

440 I can not think of any right now. 5/11/2021 9:24 PM
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441 Monthly bills 5/11/2021 9:22 PM

442 NA 5/11/2021 9:14 PM

443 N/A 5/11/2021 9:13 PM

444 TUD bill should reflect cost of running the utilities. 5/11/2021 9:10 PM

445 none 5/11/2021 8:57 PM

446 Get sewer connection 5/11/2021 8:53 PM

447 N/A 5/11/2021 8:51 PM

448 N/A 5/11/2021 8:50 PM

449 Develop effective engineering and design of gray water systems. 5/11/2021 8:49 PM

450 Again, I would like to see the system maintained in proper working condition, upgraded as
newer building materials are available, and added to if an increase in housing makes it
necessary.

5/11/2021 8:49 PM

451 n/a 5/11/2021 8:46 PM

452 Free sewer system check 5/11/2021 8:41 PM

453 Promotion of grey water use. 5/11/2021 8:38 PM

454 Unknown 5/11/2021 8:35 PM

455 N/A 5/11/2021 8:32 PM

456 None 5/11/2021 8:26 PM

457 ? 5/11/2021 8:17 PM

458 I don’t know enough to answer this 5/11/2021 8:16 PM

459 would love a community sewer system 5/11/2021 8:16 PM

460 Would like to see a public sewer system. 5/11/2021 8:12 PM

461 ? 5/11/2021 8:07 PM

462 Lower bill 5/11/2021 8:07 PM

463 Keep the system from being overwhelmed from potential growth of population. 5/11/2021 8:07 PM

464 Make so I do not smell sewer order in my sink 5/11/2021 8:07 PM

465 ? 5/11/2021 8:05 PM

466 I have a private septic 5/11/2021 8:02 PM

467 Extended 5/11/2021 8:00 PM

468 The price lowered. 5/11/2021 7:58 PM

469 Not so expensive 5/11/2021 7:52 PM

470 N/A 5/11/2021 7:51 PM

471 I don't know of any. 5/11/2021 7:49 PM

472 Not much can be done for a septic system. 5/11/2021 7:47 PM

473 NA, we are on septic. 5/11/2021 7:43 PM

474 Modernized treatment 5/11/2021 7:40 PM

475 more pressure 5/11/2021 7:39 PM

476 I would like see water and sewer Bill to be less expensive and affordable for single income,
and low income families. It is very expensive and we all have to have water. I buy my drinking

5/11/2021 7:35 PM
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water because the ester I pay for is not drinkable plus pay an outrageous water bill every other
month. It’s challenging financially

477 No problems 5/11/2021 7:32 PM

478 A community collection system if equitable cost. 5/11/2021 7:30 PM

479 None 5/11/2021 7:27 PM

480 The price to go down. 5/11/2021 7:21 PM

481 More affordable monthly cost 5/11/2021 7:15 PM

482 Like to go longer before it needs to be cleaned out. 5/11/2021 7:12 PM

483 Lower cost.. 5/11/2021 7:11 PM

484 N/A 5/11/2021 7:05 PM

485 None 5/11/2021 7:03 PM

486 I am not knowledgeable about these things. 5/11/2021 6:59 PM

487 Keep your greedy $$ fingers off my on-site septic system!! 5/11/2021 6:59 PM

488 None 5/11/2021 6:58 PM

489 none 5/11/2021 6:55 PM

490 Water overflows from road grate into my basement during heavy rains. 5/11/2021 6:53 PM

491 Keep systems unclogged.......... 5/11/2021 6:49 PM

492 Water pressure and improve taste of water 5/11/2021 6:49 PM

493 Put in a sewer system so I could get off the septic system. 5/11/2021 6:48 PM

494 My septic is perfectly fine. 5/11/2021 6:48 PM

495 None 5/11/2021 6:47 PM

496 ? 5/11/2021 6:31 PM

497 no opinion at this time 5/11/2021 6:27 PM

498 NA 5/11/2021 6:22 PM

499 The septic system in place works very well. 5/11/2021 6:22 PM

500 None 5/11/2021 6:21 PM

501 None 5/11/2021 6:21 PM

502 Regular system updating 5/11/2021 6:21 PM

503 Not to be on septic. 5/11/2021 6:21 PM

504 So far as I know, the system is fine. I think a lot more people need to learn what should NOT
be flushed down a toilet. A lot of folks think of a toilet as a trash can.

5/11/2021 6:19 PM

505 None 5/11/2021 6:18 PM

506 On septic tank 5/11/2021 6:13 PM

507 Don't know 5/11/2021 6:12 PM

508 More advanced notice when they’re going to block off the sewer. I had a guy last year knock
on the door to say they were shutting down the sewer for repair, all day, while it was hot, so
don’t flush or run the tap because it will back up. But it sounded like planned work, why didn’t
we get a mailer or something?

5/11/2021 6:09 PM

509 It's just fine the way it is. 5/11/2021 6:08 PM

510 None, very well handled by TUD 5/11/2021 6:06 PM
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511 No improvements I can think of. It would be nice if EVERYONE thinks carefully as to what
"waste" they're introducing into the PUBLIC sewer system.

5/11/2021 6:06 PM

512 Lower cost 5/11/2021 6:04 PM

513 System-wide upgrades to avoid the frequent need to clean the lines 5/11/2021 6:04 PM

514 New to system 5/11/2021 6:00 PM

515 Lower rates through higher efficiency!!! 5/11/2021 5:59 PM

516 Monthly billing cycle 5/11/2021 5:58 PM

517 None 5/11/2021 5:57 PM

518 We have a good sewer service 5/11/2021 5:53 PM

519 Infrastructure 5/11/2021 5:53 PM

520 CHEAPER HOOKUP TO COMMUNITY SEWER SYSTEM 5/11/2021 5:52 PM

521 Slow down salaries and benefits 5/11/2021 5:52 PM

522 Same stop making new connections and stop raising our rates. Can’t afford 5/11/2021 5:52 PM

523 None. I am fine with my septic system and don't have a real interest in connecting to
community collection system, nor the improvements the county would need to make for this to
be possible.

5/11/2021 5:50 PM

524 Any upgrades necessary. 5/11/2021 5:45 PM

525 None 5/11/2021 5:43 PM

526 None, it works fine. 5/11/2021 5:43 PM

527 Improve reliability of pumping facilities. 5/11/2021 5:39 PM

528 A lower tier for the person that lives alone and doesn't use what other large families use. 5/11/2021 5:37 PM

529 Nothing 5/11/2021 5:36 PM

530 I really don't know. 5/11/2021 5:35 PM

531 nothing 5/11/2021 5:34 PM

532 Reduce the exorbitant cost. 5/11/2021 5:33 PM

533 Its very expensive compared to other counties 5/11/2021 5:31 PM

534 N. A. 5/11/2021 5:29 PM

535 None. 5/11/2021 5:27 PM

536 None 5/11/2021 5:26 PM

537 N/A 5/11/2021 5:24 PM

538 No info 5/11/2021 5:24 PM

539 no suggestions-lack of knowledge 5/11/2021 5:24 PM

540 Not sure. 5/11/2021 5:24 PM

541 none 5/11/2021 5:22 PM

542 None. It's the best operated sewer collection and treatment system in the World. 5/11/2021 5:20 PM

543 none at this time 5/11/2021 5:19 PM

544 none 5/11/2021 5:17 PM

545 Have sewer system service available to my home 5/11/2021 5:16 PM

546 lower the cost of monthly charges 5/11/2021 5:16 PM

547 Lower sewer costs 5/11/2021 5:15 PM
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548 Shit show 5/11/2021 5:15 PM

549 NA 5/11/2021 5:15 PM

550 None 5/11/2021 5:14 PM

551 None 5/11/2021 5:14 PM

552 Don't really have any suggestons. Just keep it flowing 5/11/2021 5:13 PM

553 I would love to hookup to the TUD Sewer system but they are not in our area. 5/11/2021 5:13 PM

554 N/A 5/11/2021 5:13 PM

555 Composting toilets. 5/11/2021 5:12 PM

556 none 5/11/2021 5:10 PM

557 Would be nice to have one. 5/11/2021 5:10 PM

558 Don't know 5/11/2021 5:08 PM

559 Less personal political agendas being pushed by board members, steadfast commitment to
capital improvement projects.

5/11/2021 5:07 PM

560 I live out of the city limits!! On a septic system, so why would I need a improvement on my
system??

5/11/2021 5:06 PM

561 None 5/11/2021 5:03 PM

562 Lower the bill!!! 5/11/2021 5:03 PM

563 None 5/11/2021 5:02 PM

564 Price stability 5/11/2021 5:01 PM

565 Unsure 5/11/2021 5:01 PM

566 Lower rates 5/11/2021 5:00 PM

567 None 5/11/2021 5:00 PM

568 None 5/11/2021 5:00 PM

569 Does it have to cost that much? 5/11/2021 4:59 PM

570 Transferring septic to sewer at a reasonable cost. 5/11/2021 4:59 PM

571 New regional treatment plant 5/10/2021 2:37 PM

572 Better communication 3/26/2021 1:22 PM
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